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1 2ZYNOWH

O mapwv o0dnyoc epapuoyng adopa otn Spaon «Superfast Broadband». H 6pdon oxetiletat
HE TNV mapoxn ouvdeong oto OSladiktuo ot umepuPnAnl  TAXUTNTA OE TOALTEC
(wdelolpevoug) mou emBupolv va amoktrioouv pla SFBB_Ymnpeoia oe meploxég Omou
OVOTTUOOOVTAL -HUE LOLWTIKEG €TEVOUOELG- UTIOOOUECG LKAVEG va TIPOODEPOUV TETOLEC
unnpeoiec. KaBe wdeloLpevog €xel T Suvatotnta va emIAEEEL, avaAoya LE TIG ETILOUULEG
KOLL TLG AVAYKEG TOU, TOV TNAETILKOLVWVLOKO TTAPOXO KL TN CUYKEKPLUEVN TIpoodopd TIOU ToV
evlladépel kal kavovtag xpron tou koumovioU (SFBB_voucher), va tnv mpounBeutel otnv
ermdotolpevn T mpoodopdc. Kabe wheloUpevog dikaouTal €va KoL HOVO KOUTIOVL.

MpounBeutéc tnG umnpeciag pmopel va elval TNAEMIKOWWVLIOKOL TTAPOXOL TIOU E£XOUV
evtayBel otov kataAoyo tng Spdon cUUPwWvA e Ta TPOPAETIOUEVA OTOV TAPOVTA 08NYO.

MPOKELEVOU VA UImOpOoUV va TUXoUV emLdOTNONG, OL TPOOPEPOUEVEG UTNPEDLEC Ba TTpETEL
va KOAUTITOUV TIG EAAXLOTEC QTIALTIOELS TTOU TIEPLYPAdOVTOL OTOV tapovta odnyo.

H evepyomoinon twv SFBB_vouchers Ba mpémel va €xel mpaypatomolnBel péxpt KoL tTnv

31N Maprtiou 2019, n 8¢ Ai€n tng emSotoUpevng epLdSou Sev pmopei va umepPaivel Toug
24 YUAVEC MO TNV EVEPYOMOINoT TouG. H KATAANKTIKA NUEpPOUNVia evepyomoinong duvatat
va napatabei pe anodaon tng EA. O uVvoAkOg TPoUTTOAOYLOMOC TNG SpAONC AVEPXETAL OTO
TIOOO TWV TEVAVTIA eKATOUHUpiwy gupw (50.000.000,00€) pe duvatdtnta €MEKTACNC TOU
otnv Teplmtwon kata tnv omoia &iadavel mBavotnta €€AVIANONG TOU OVWTEPW
nipoUmoAoylopoU NG Spaong Xxwpic tnv KAAuYn tou cuvOAoU TwV WPEAOUUEVWVY TTIOALTWY
TIou €xouv ekdnAwoel evéladépov.




AAA: 6APG46MITYT-I'P3

i levikn MpappaTeia

i gr EAAHNIKH AHMOKPATIA TnAenikovwviov & Taxudpopeinv
= % Yroupyelo Wngraxhg Mohikhg EniTeAikr) Aopn E;I‘IA Topéa Tsxvo?\oyiag,
NERE=E i Tnhemxewwvidy kat Evmpépuaong MAnpoopIKNG kal Enikoivevimv

S

1.1 Zuvrtopoypadieg
AAAE: Ave€aptntn Apxn Anpociwv Ecodwv

ITTT: Nevikn Mpappateia TnAemkowwvwwy Kal Taxudpopeiwv tou Ymoupyeiou Wnolakng
MoAwtikA g TNAETUKOWVWVLWVY Kot Evnpépwong

EETT: EBvikn Emutponr) TnAemkowwviwy Kot Taxudpopeiwv
EE/EK: Eupwmnaikn Evwon / Eupwnaikd KowvoBouAlo

EA: EriteAikry Aouny EZMNA Topéa Texvoloyiag, MAnpodoplkig Kal ETKOWWVLIWYV TOou
Ynoupyeiou Wnorakng MoAttikng TnAETUKOWWVLWVY Kat Evnuépwaong

KYA: Kown Yroupyikry Anodaon

n:: MAnpodoplako Iuotnua

MAE: Mpoypappa Anpociwv Emevéuoswv

TNE: Texvoloyieg MAnpodopiknc Kal EMKowvwviwv

YNWHNATE:  Ymoupyeio Wnolakng MoALtikng TnAEMKOWWVLWY Kal Evnpépwong

FAQY: Tevikny AtevBuvon Owovoplkwy Ymnpeowwv tou Ymoupyeiou Wnolakng MOALTIKAG
TnAemwowwviwy Kat Evnuépwong

EAET AE: EBviko Aiktuo Epeuvag kat Texvoloyiag A.E.
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1.2 Oeouko MAaioclo
H Apdon Slémetal and tnv Keipevn vopobeaoia kal Tt kat €€ouclodotnon autrg ekdobeioeg
KOVOVLOTLKEG TIPAEELG, OTWG LOXVOUV Kol L8LwG TIG SLaTALELG:

- Tou apBpou 90 tou «Kwdika NopobBeaiag yia tnv KuBEpvnaon Kal ta KUBEPVNTLKA Opyava»
TIOU KUpWONKe e To MpwTo apBpo tou 1.6. 63/2005 (DEK 98/A/22-04-2005), 6MwG LOXVEL.

Tou v. 4070/2012 (DEK 82/A/10.04.2014) «PuBuioslg HAektpovIKWV EMKOWWVLWY,
Metadopwv, Anpooiwv Epywv kat AAAeC SLATALELG», OTIWG LOXVEL.

- Tou v. 4463/2017 (A’42) «Métpa pelwong tou KOOTOUG eykataotaong uyippuBuwv
NAEKTPOVIKWVY ETUKOWWVIWV - Evapuovion tng vopoBeoiag otnv Odnyla 2014/61/EE kat
AAAEG SLataelcy, OMwG LoYVEL.

Tou v. 4270/2014 (A' 143) «Apxéc Onuoolovoukng &laxeiplong Kol €emomteiag
(evowpatwon tng Oényilag 2011/85/EE) — 6nuoacto AoyLoTiko Kot AAAEG SLaTAEELG».

- Tou KavoviopoU (EE) aptB. 1407/2013 tn¢ Emutpornng tng 18n¢ AskepuPBpiov 2013 OXETKA UE
NV edappoyn twv apBpwv 107 kat 108 tng TuvOnNKng yla T Asttoupyia TG Evpwnaikng
‘Evwong oTLC eVIOXUOELG OOOVOG ONHOOLOG.

Tou v. 3861/2010 (A’ 112) «Evioxuon tng S1adpAVELOC E TNV UTTOXPEWTLKA OVAPTNON VOUWVY
KoL TIPAEEWV TWV KUPBEPVNTIKWY, SLOIKNTIKWVY KOL AUTOSLOIKNTIKWY 0pyavwVv oto Stadiktuo
"Mpoypappoa Atavyeta” kat AAAeG Statagelc”, OMwC LoXVEL.

Tou v. 2472/1997 (DEK A’/50/1997) «MNpootacio Tou otOpou amod tnv enefepyacia
5£60UEVWV TIPOOWTILKOU XOPAKTHPOY, OTIWE LOYXVEL.

- Tou v. 4310/2014 (DEK A 258) «Epeuva, Texvohoyikr Avamtuén kat Kawvotopio kat AAAES
Slatatelgy, Omwe LoYUEL

Tou m.6. 123/2016 (DEK 208/A/4.11.2016) «Avacuotacn Kol LETOVOUAOLO Tou YTTIoupyeiou
Awokntikng Metappubuiong kat HAektpovikig AlakuBépvnong, avacuotacn Tou
Yrnoupyeiou Touplopou, cuotaon Ynoupyeiou MetavaoteuTikng MoALTikig Kal Yroupyeiou
Wnowakng MoAttikng, TnAemikowwviwv kot Evnuépwong, petovopacia Ymoupyeiou
Eowteplkwv kat Alolkntikig Avacouykpotnong, Owkovouiag, Avantuéng kat TouplopoU Kat
Yrodouwv, Metadopwv Kot ALKTUWV».

Tou m.6. 125/2016 (®EK 210/A/5.11.2016) «Aloplopog Ymoupywv, AvamAnpwiwy
Yroupywv kat Youmoupywv».

Touv m.6. 82/2017 (A'117) «Opyoviopog tou Ymoupysiou Wnouakic MoALTKAC,
TnAemikowwviwyv Kot Evnuépwangy.

- Tou m.5.147/2017 (A'192) «Opyaviopoc tou Yroupyeiouv Owkovopiag kot Avamtuénc»

- Tng ur’ ap. 2652/2017 (B'3204) YA «MetaBiBaon tou Sikawwpato¢ umoypadng «Me
evtoAn YmoupyoU» otov [eviko [lpappotéa tou Ymoupyeiou Wnoiakng MoOALTIKAG,
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TnAemkowwviwv Kat Evnuépwong, otoug Mpolotapévoug twv Opyavikwv Movadwyv
(Fevikng AlevBuvong, AleuBlvoewv kot Tunuatwv) tng levikng pappateiog Ttou
Yroupyeiou kat otoug lMpoiotapévoug Twv AutoteAwv Tunudatwv NoptkAg Ymootipléng,
KowvoBouAegutikol EAéyxou kat NopoBetikn¢ Npwtofouliag kal Ecwtepikol EAEyxou tou
Yrnoupyeiou.»

Tng urt'ap. 2762/2017 (B'3365) YA pe titho «MetaBifacn tou Sikatwpatog umoypadng
«Me gvtoAn Ynoupyou» otoug: Neviko Mpappatéa Wndlakng MoAtikng, Fevikd Mpappatéa
TnAenwowwviwyv kot Toayxudpopeiwv, Fevikd Mpappatéa Evnuépwong kat Emkowwviag,
EW6kd Tpappatéa Emikowwviakng Awaxeiplong Kploswv kat otoug Mpoiotapévoug twv
Opyavikwv Movadwv tTwv avwtépw lMevikwv Mpappatewwy Kat tng EWkAg Mpappateiog
(Fevikng AlevBuvong, AlevBivoewy, Tunuatwy, AutoteAwv Tunuatwyv kot Mpadeiwv) tou
Yroupyeiou Wndrakng MoAttikng TNAETUKOWWVIWV Kal Evuépwong Kal CUPMARPWGN tTng
ur’ ap. 2652/11-09-2017 (B’ 3204) amoddacewg tou YmoupyoUu Wnoiakng MoALTkng
TnAenmkowwviwy Kat Evnuépwong.

Tnc ur’ ap. 3162/2017 (B'3998) amoddaong «MetaBifaocn tou Sikalwuatog umoypadrq
«Me evtoAn] YmoupyoU» oto leviko lpappotéa tou Ymoupyeiou Wnolakng MoOALTIKAG,
TnAemkowwviwv Kat Evnuépwong, otov Mpoiotapevo tng EmteAikn¢ Aopng EZMNA Topéa
Texvoloyiag, MAnpodopikng kat Emkowwviwv (EAOTMNE) tou Ymoupyeiou Wndlakng
MoAwtikAG TNAETUKOWWVLWY Kot Evnuépwaong kat otoug Mpolotapévoug Twv Movadwy tng
EAOTME tou YAHWTE. ZupnAnpwon Twv um aptbu. 2652/11-09-2017 (B 3204) kat 2762/22-
09-2017 (B’3365) amoddaocewv tou Ymoupyol Wnorakng MoAltikAg TnAETKOWWVLIWY Kal

Evnuépwong.

Tng ur’ ap. 328/29.09.2017 amodaong «TomoBétnon [MMpolotapévwy Kal avaBeson
kaBnkovtwv avamAnpwtwyv Mpoiotapévwy twv Tunuatwv twv AleuBUvoswv Kal Tou
Autotehou¢ Tunuatog Alebvwv Zxéoewv TG levikng AlevBuvong TnAEMLKOWWVLWY Kal
Toyudpopeiwv Kal twv Tunuatwv tng Ymnpeoiog DloteAikol Mouosiou tnG lEVIKAG
Mpappateiog TnAemikowwviwy kot Tayxudpopeiwv tou YWHNTE», Onwg LoxUEL

Tou v. 4314/2014 (A'265) pe titho A) «la tn Slaxeiplon, tov €Aeyxo Kal TNV epapuoyn
avantuélokwy TapeUPAcEwWVY yLa TNV mpoypappatiky nepiodo 2014-2020», dapBpo 53,
nap. 1, ovpdwva pe tnv omoia n EWA Ymnpeoia Awaxeipiong tou EM «Wnoiakn
JUykAon» avalapPBavel appodlotnteg kot EmiteAlkng Aopng ot TexvoAoyieg tng
MAnpodopiag kat Emkowvwviag (TMNE).

Tng urt'ap. mpwt. REGIO.DGA2.G5/PT/ 28.09.2015 emiotoAn tng Eupwrnaikic Emtponng,
HE TNV ormola gykpivetal to “EBvVikO 2x€S6l0 Eupulwvikng MpodoBaong Emopevng Meviag”
(Next Generation Access (NGA) Plan, Greece)

Tng um'ap. 40414/EYOY 307 (B'1318) KYA pe titho «Avtikatdotaon tng um’ aptd.
67107/EYOY650 (DEK B’ 1988/01.07.2016) Kowrg Anodaong twv Ymoupywv Ecwtepikwv
Kal AlolknTikAg Avaouykpotnong — Owovopiag, Avantuéng kat Touplopol — OLKOVOULKWYV

7



It

AAA: 6APG46MITYT-I'P3

g, levikr Mpappareia

= g";i EAAHNIKH AHMOKPATIA TnAenikovwviov & Taxudpopeiny
—| % Yroupyslo Wnarakhg MohrikAg Enirehikr) Aopun E;I‘IA Topéa Tsxvo?\ovioq,
% = i P TnAEMKOWLVIGY Kal Evipépwang MANPOPOpPIKNG Kal ENIKOIVOVIWV

|

— Ynodopwv Metadopwv Kal AktOwv: «Avadlapbpwon, Metovopacia tng EWSKAG
Ynnpeoiag Alaxeipiong tou ENM Wnolakn ZuykAlon 2007-2013 oe «EmuteAikny Aoun EXZMA
Yrnoupyeiou Ynodouwv, Metadopwv kat Aktowyv, Topéa Texvoloylwv NAnpodopikng Kat
Emkovwviwv» Kal aviikotaotoon Twv urt’ aplbu. 151.606/W32482-A/6.5.2014 (DEK B’
1290) ko urt’ aptBu. 330/AI0E7/5.1.2001 (OEK B’ 109) anodacewv, ONwG LoXUOUV» OTWG
LoXVEL

Tng umt'ap. 46274/22.9.2014 KYA (DEK 2573/B/26.9.2014) PuBuioELS yLO TIC TANPWHEG TWV
damavwv Tou Tpoypappatog Anpooiwv Emevéuoswv —MNAE, 6nwg tpomomnotndnke Ye tnv
ap. 134453/23.12.2015 KYA (DEK 2857/B/28.12.2015) kat LoYUEL.

Tnv urt’ ap.32732/21-3-2018 EykukAlo Odnywv yla thv Eykplon kat Xpnupatodotnon tou
MAE 2018 kat tov Npoypappatiopd Aamavwyv MAE 2019 — 2021tn¢ AlevBuvong Anpociwv
EnevéUoswv/Tevikng AlevBuvong Anpooiwv EmevdUoewv/Tevikn Tpappateio Anpooiwv
Enevéuoswv kat EZMNA/Ynoupyeio Owkovopiag kat Avamtuéng (AAA: QIEK465X18-QAH)

Tng um'ap. 44009/AE 5154/8.10.2013 KYA (DEK 2595/B/15.10.2013) mepi kaBopilopol
TPOMOU TMANPWHNAG TwV Samavwyv Snuociwv enevlUoewv amod TOUuG Aoyaplaopous Twy
€pywvV Tou tnpouvtal otnv Tpamnela tng EAAAS0¢ HEoWw NAEKTPOVIKWY EVTOAWV.

Tou m.8. 29/1998 mepi cvotaong Avwvupou Etatpeiag pe tnv enwvupio «EBViKO Aiktuo
‘Epeuvag Texvoloyiag A.E.» (DEK 34/A/98) omwg tpomomnowibnke pe tov v. 2919/2001 (DEK
A/128), to m.56. 308/2001 (MEK A/209), to m.6. 145/2003 (DEK 121/A/2003), 10 V.
3438/2006 (DEK33/A/2006), to v. 4115/2013 (DEK A/24) kal LoVEL.

Tou m.6. 18/2018 (MEK 31/A/2018) «Opyaviopodc Ymoupyeiou Mawdeiog, Epsuvag kot
OPNOKEUPATWVY, OTIWG LOXVEL.

Tou KavoviopoU (EE) 2016/679 tou Eupwmnaikol KowvoBouliou kot tou SupBouliou tng
27n¢ AmptAiov 2016 yLa TNV MPOOTOCIO TwV PUCIKWVY TIPOCWTIWV EVAVTL TNG ENeEEPyOLOG
TWV 5£60UEVWV TIPOOWTILKOU XOPAKTAPA KAl yla TNV eAeUBepn KukAodopia Twv SeSopévwy
QUTWV KaL TNV Katapynon t¢ odnyiag 95/46/EK

Tng urt’ ap. mpwt. 1533/09.03.2018 anddaon tou Yrmoupyeiou Olkovopiog kot AVATTuénG
pe Bépa «Aatunmwon yvwung emi tng duvatotntag €vraénc tng Mpaénc “Superfast
Broadband-SFBB oto E.M. «Avtaywviotikotnta, Emixepnuatikotnta kot Kowvotouia»
(ENAVEK) 2014-2020” (aptOp.mpwt. IMTT 19704/130/12.03.2018).

Tou amd 16/03/2018 Mvnuoviou Juvepyaciog petafd tng levikng Tlpoappoteiog
TnAemukowwviwv (ITTT), tng EmteAkng Aoung EXNA Topéa Texvoloyiag, MAnpodoplkig
kot Emikowvwviwv (EAOTIE) kat tou EBvikou Awktuou Epeuvag Texvoloyiag A.E. (EAET).

Tng um’ ap. owk. 39734/207 (DEK B'1907/29.05.2018) KYA pe Bépa «Apdon “Koumovt
YrniepuPnAng Eupulwvikétntag (Superfast Broadband)”»

Tng ur’ ap. mpwt. 57709/30.05.2018 Anddaong Evtaéng oto Mpdypappa Anpociwv
ErevSUoewv (MAE) 2018 (AAA: 7XA2465XI8-E3Y)
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2 TENIKA ZTOIXEIA

2.1 Opwopoi

O mapwv o0dnyog edoapuoyng ekdidetal ywa tnv uvlomoinon tng S&pdong «Superfast
Broadband», oe edoappoyr tng pe ap. owk. 39734/207 (DEK B’ 1907/29.05.2018) Kowvng
Anodaong twv Ymoupywv Wnduakng MoAtikng, TnAemkowwviwv kot Evnuépwong,
Owovopiag kat Avamrtuéng kot MNatdeiag, Epguvag kat OpnoKEUUATWV.

H Spdon adopd otnv mapoxn ouvvdeong oto Stadiktuo oe umepuPnAn taxUTNTO OTOUC
moAite¢ (wdelovpevoug) mou emBupolv va amoktoouv pla SFBB_Ymnpeoia. Oa
vAomotnBel pe tn puéBodo koumovioL (voucher), cupudwva pPe TNV omoia 0 wheAoUHEVOC
€xel Tn duvatotnta va emiAé€el o (610G, avaloya HE TIG OVAYKEC TOU, TILG UTNPEGCLEC TTOU
Tov evlladépouv KaBwG Kal TOV TNAETLKOWWVIAKO TAPOXO TIOU TIG TAPEXEL, UTO TNV
npolnobeon oTL:
e oL TtnAemikowvwviakoi apoxot €xouv eyypadel kat miotonotnBel oto MAnpodoplako
Juotnua tng dpaong,
e oL bdlaBéaipuec unnpeoieg KAAUTITOUV TIG EAAXLOTEC AMALTOELG TTOU Ttpodtaypadovtal
otov mapovta odnyo.

Ma tn SleukOAuvon TG KAatavonong Twv Baclkwy evvolwv tTn¢ peBodou koumovioU voucher
KaBw¢ Kal AAAWV EVVOLWV TOU TAPOVTIOG 0dnyou, mapatiBevtal oTn CUVEXELO OL OXETLKOL
oplopot.

SFBB_Ymnpeoia: H Alavikr umnpecio NAEKTPOVIKWY EMLKOWVWVIWY OTolacdnmote popdng
(1-, 2-, 3- 4 4-play) mou mMepAapPavel CWPEUTIKA TOUAAXLOTOV Ta akOAouba cuoTATIKA
otolxeia:

1. Tov amnapaitnto teppatiko e€omAlopo (modem/router) yla tn Asttoupyla Tng,
2. MpoéoPaon oto Internet pe mpaypatikn taxvtnta kabodou touAdxiotov 100Mbps,

3. Baoiletal oe unnpeoia xovéplkng mou dlatiBetal avolktd pe tn popdn xovoplkng
Ewkovikig Torukng Adsopomnointng NpocoPaong (Virtual Local Unbundling — VLU), pe
TEXVIKEG TIpodlaypadEC Kol EAAXLOTO XAPAKTNPLOTIKA TTOU CUMHopdwvovTaL UE TV
anddoaon 808/002/27.4.2017 tng EETT (koL TIC OMOLEC HMEANOVTLKEG OXETIKEG
anoddocel 1TNG), HMe TOoxvtntaa KaBodou TouAdylotov 100Mbps, dpeca
avaBaBuiown’ oe 1Gbps, kat Ty SLEOECHE TNE UTINPEGLAC XOVEPLKAC HkpdTEPN A
lon UE TNV eYKEKPLUEVN amo tnv EETT tiun xovepLkng, wg EKAOTOTE LOXVEL.

Mpoodopad: KaBe ouykekpipévn gumopikd dtabéoun unnpeoio Alavikng mou mpoodEpeTat

amo KAmowov TnAemukowwviako [Mapoxo kol TANpol Ta OVWIEPW KPLTAPLA  HLOG
SFBB_Ymnpeoiag. Ot mpoodopeg SFBB_Ymnpeowv Ba mpémel va €xouv 24unvn SLapKela

' H uninpeota Bewpeitar dtL eivarl dpueca avaBadpion 6Tav n mpaypotiky TaxUTnta kaBdsou tne uropet va
avapabuiotel o 1Gbps og Slaotnua £wg 3 EPYACLUES NUEPES, XWPLG EPYACIEG OTO XWPO TOU TEALKOU Xprotn
Tépay (WG Ao TNV AVTLKOTACTOON TOU TEPHUATIKOU e€omMALoOU av auTo eival anapaitnto.
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SFBB_voucher: nAektpovikd 1/Kol €KTUMWOLLO KOUTIOVL TIOU  Xopnyeital oe kdaBe
woeholpevo TG dpdong, ya TNV amoktnon ulag SFBB_Ymnpeoilag ek TwV €yKEKPLUEVWV
MPOooPOoPWY TWV  TNAEMKOWWVIAKWY  TAPOXWV, TOU €xouv Tuotomolnbel oto
MAnpodoplakd Zuotnua tng dpacng, cuUdWVA PE TOUG OPOUE TOU TaPOVToG 0dnyou. Kabe
woelovpevog Sikalovutol €va KoL MOVO KOUTOovVL. H OuvoAlkry olkovoukn aia Ttou
SFBB_voucher kaBopiletal o€:

e Awdiktuakn ouvdeon umepuPnAng taxvtntag — 13 € 1o pRva yla didotnua 24
HNVWV

e Edamnaf kootog cuvdeong: 48 €

‘Ekdoon tou SFBB_voucher: H O&uadikacia mou akoAoubBeital amd omolodnmote
evlladepopevo, pe xprnon Twv OSlamioteutnpiwv tou NI TAXISNET, mpokelpévou va
StamiotwBel n emMAeELUOTNTA TOU KL OTn OUVEXELA va €kS0Bel yla Aoyaplaoud tou €va
SFBB_voucher.

E€apyUpwon tou SFBB_voucher: H avtalayrn t¢ aflag¢ Tou KOumovioU HE LOOTOoN
pelwon tou edpamnag kat pnviaiouv moooL Lo eykekpLuévng SFBB_Ymnpeaoiag.

Qdelolpevor: ONol ot moAiteg (puoika mpocwna MepAAUPAVOUEVWY KAl EMULTNSEVUATIWV
nmou dpaoctnplomololvial OoToug Touelg tou mediovu edapuoyng tou dpbpou 1 ToUu
Kavoviopou (EK) 1407/2013 kot Tnpwvtag Ta Opla yla TG EVIOXUOELS NOoOVoC onuaaoiag)
Tou emBupoLV va amoktioouv pio SFBB_Ymnpeoia ocUpdwva pe Ta opl{OPEvVA OTOV
napovta odnyo.

KatdAoyoG ouppetexoviwv TnAemkowwviakwv Mapoxwv (edpefng Kataloyog): O
KQTAAOYOG, OTOV OTOL0 EVTACOOVTAL HETA TNV TILOTOMOLNON TOUG OL TNAETIKOWWVLOKOL
TiapoxoL.

TnAerukowwviakoi Mapoxot: Ou emixelproelg mou Ba ekdnAwoouv evdladépov kat Ba
evtaxBouv otov Katdloyo tng dpaong. Baowk mpolmndbeon yla tnv €vtagn toug otov
KataAoyo tng 6paong eivatl va dtabétouv ev oxy adela amd tnv EETT yla tnv mapoxn
UTINPECLWV NAEKTPOVIKWY ETUKOWWVIWY 0TnVv katnyopia B0104 (Mapoxry Eupulwvikng
MpooBaong/mpocPaocng oto Swadiktuo), oclpudwva HE TG ovaPePOUEVEG EANAXLOTEG
npodlaypadég Kal UTO Toug OPoUG Kal TIC PoUMoBETELl Tou Ttapovtog Obnyol Kal TG
ur’ apOp. ow. 39734/207 Kowng Ymoupyikng Antddpaong (DEK B’ 1907/29.05.2018).

lotooeAida thg Spaong http://www.sfbb.gr : H e16ikd Stapopdwpévn otoosAida ya tv
vAomoinon t¢ mapovoag Spaong, HEOw TNG omoiag Ba yivetal n Siaxeiplion OAwv Twv
EVEPYELWV Ylo TNV TPOETOolpacia, TNV uAomoinon Kkat tnv oAokAnpwon tng Spaong, n
EVNUEPWON TWV EVOLAPEPOUEVWY KOL TWV OUUHUETEXOVIWV OTN dpaon.

MAnpodopLako Zuotnua tng Spaong: To NAnpodoplakd IVoTnUa TTou £XeL avamtuxBel yia
TIC OVAYKEC TNG mapouvoag dpaong Kol umootnpilel tnv ulomoinon tng 6pdong OTIG
Sladopeg Ppaoelg TnG.

fpadeio YrnootnpiEng [Help Desk]: To Mpadeio Ymootnpleng Ba sfumnpetel Ta atiuata
nmou Ba umofaAlovrtol amo Toug evdladepOUEVOUC Kal Toug wdelovpevoug tng dpaaong
10
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HEOW TNG OXETIKNG GOpUag uTtooTrpLEng mou Ba StatiBetal otnv LotooeAida tng dpaong. MNa
1o M2 Ba mapéxetal kat TNAEPWVIKN uTtOoTHPLEN.

KUplog tng dpaong — Dopéag MNpotaong: H leviki Mpappateia TNAETUKOWWVIWY Kal
Taxubpopeiwv, Tou Yroupyeiou Wndrakng MoAttikng, TnAemikowwviwy Kat Evnuépwong.

Awawovxog — Mopéag YAomoinong tng 8pdong: O appodiog dopéag ya tv uAomoinon
¢ 6paong, mou eivat n EmtteAikny Aoury EZNA Topéa TexvoAoyiag, MAnpodoplkig Kal
Emkowvwviwv tou Ynoupyeiov Wndrakng MoAttikng, TnAemikowwviwy kat Evnuépwong.

®Dopéag Xpnuatodotnong: Ymoupyeio Wnouakng MoAwtikng, TnAemkowwviwy Kot
Evnuépwong.

Dopéag Aettoupykng untootnpEng tng paong: H Avwvupn Etatpia EBvikd Aiktuo Epsuvag
kat TexvoAoylag.

2.1.1 NAaioto ulomnoinong tng dpaong Superfast Broadband
2.1.1.1 EpmAekopevol popeig Kat poAot

H levikn Mpappateia TnAemikowwviwv Kat Taxvdpopeiwv [TTT], wg Kvplog tng dpdong
—Dopéag MNpotaong, unootnpilel to Awatouxo — @opéa YAomoinong otnv uAomoinon tng
dpaong kal eLdLKOTEPQ:

e AlEUKOAUVEL PJe KABe TpOTO TO apUOdLlo Mpoowrikd Kol Tov Alkatouyxo-Qopéa
YAomoinong otnv UAOTOINON TOU QVILKELWWEVOU TNG dpdong.

e Juvtovilel pe TIG apuodileg Okovoplkeg Yninpeoieg tou YWHNTE TG amMOLTOUUEVEG
EVEPYELEG yla TN Xpnuatodotnon tng Spaong.

e Aflohoyel tnv mopeia uvAomoinong tng Opdong kat Sivel kateuBuvoelg oto
Awatovyo - Dopéa YAomoinong tng dpdaong.

e Juvepyaletal pe to Awkawouxo — Dopéa YAomoinong ylwa tnv evnuépwaon ToOu
KolwvoU Kal Ttnv mpoPoAn tng Spaong.

e [apaAapPavel anod tov Awkatovxo - Dopéa YAomoinong kat 1o Popea AELTOUPYLKNAG
umootnpEng tng &paong, Me TNV OAokAnpwon tng dpdong, To oUVOAO Twv
MAnpodoplakwv ZuoTnUATwV Kol tou YALkoU mou adopd otn Apdon.

H EmwteAwkny Aopry) EZINA Topéa TexvoAoyiag, MAnpodopikng kai EMKOwwviwv Tou
Ynoupyeiov Wnorakng MoAwtikng TnAemkowwviwv kot Evnuépwong [EA], wg Alkatouyxog
kat Qopeag YAomoinong ¢ mpaéng, avaiapBavel ta akdAouOa:

e Opyavwon kat bAomoinon tng dpaong (é€kdoon tou mapodvrog Odnyoy, cuykpPOTNON
KataAoyou Mapoxwv, emdoyn/alohoynon mpoodpepopevwy Pndlakwv mokETwy,
KATT), o€ ocuvepyaoia pe to Popéa tng Npotaong

e [lwotonoinon OMAokAnpwong tng Spaong, MapoaAafry SkooAoynTikwv TANPWUAG,
Aoylotikn Yoot plén.

e AfloAdynon €pyou o€ OXEONn WE TOUGC OTOXOUG KOl oUVTOEN OXETLKWV TPLUNViaiwy
avadopwv mpog to Popéa tng Mpotaong.
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e Anuoolotnta yla TNV evnuépwon Ttwv Qdelouvpévwy, Twv Mapoxwv Kal Tng
KOWNAG yvWwUNG, HE To ocuvtoviopuo tou Dopéa Mpdtaonc.

H Avwvupn Etaipia EBvikd Aiktvo Epeuvag kat TexvoAoyiag [EAET], oto mAaiolo tng
Mpoypappatikng Zupdwviag pe tn MMTT kat tnv EAOTNE, avaAaupadavel ta akoAouvba:

e Jyedloopog, avamtuén Kal  umootnplén  TOU  OUVOALKOU  TAnpodoplakol
ouotApatog Tou Ba amattnBet yia tnv uAomoinon tng dpdong.

e Anuwoupylia, oteAéxwon kat Asttoupyia Help Desk katd tnv nepiodo uAomoinong tng
Sdpaong yla ta Bépata nov adopouv oto N2 tng dpaong

e [apaxwpnon omowwv otolxeiwv Intnbolv amd to Dopéa Mpodtacng n/kat amo
Tpitoug eAeyKTLKOUC dOpE(C.

e Awatrpnon os Asettoupyia tou NAnpodoplakol JUCTAUATOC KoL TwV £HAPLOYWY TTOU
vAomotnOnkav yla 3 £Tn PETA TNV MOpEAEUON TNG Spaong.

e [apadoon, ava maca oTyur, NAEKTPOVIKAG TpocBaocng xpriong oto NAnpodoplakd
Juotnua os e€oualodotnuévouc xpnoteg ou Ba opioetl o Gopéag Mpdtaong.

To Ymoupyeio Wnduakng MoAttikAg, TnAemikowwvwviwv Kat Evnpuépwong [YNWHNTE]
anoteAel To Dopéa Xpnuatodotnong kot n Neviki Atevbuvon OLKOVOULKWY YTINPEGLWY TOU
YWHNTE [FAOY] tov YniéAoyo Alaxelploth tou Epyou.

2.1.2 IKomog tng dpaong

Jtoxo¢ NG Spaong eivat n avénon INTNong umnpecwv UTEPUPNANG TtoxUTNTOG OO
WOLwTEC, 0TOX0G MoU ouvadel amoluta pe to Wndlokdo OspatoAoylo 2020 (Digital Agenda
2020), Toug vEoug otoxoug cuvdeolpotntag tn¢ EE (oto mAaiolo tou “Gigabit Society”) kat to
EBvVikO 2x€610 Eupulwvikig MpooBaong Emouevng Meviag (NGA Plan).

2.1.3 Zuvomntukn nepypadn tng dpaong
2.1.3.1 Avukeipevo tng dpaong

Avtikeipevo t™ng 8pdong elval n evioxuon t¢g Olelobuong NAEKTPOVIKWY UTINPECLWY
untepunAng dadiktuakng taxvtntag, e tn UEBodo koumoviwv (vouchers), cuudwva pe
Ta opllopeEva 0T UE ap. otk. 39734/207 (DEK B’ 1907/29.05.2018) KYA pe Bépa «Koumdvt
YnepuPnAng Eupulwvikotntag» kot tov mapovta odnyo. Ztn &pdon Oa umopouv va
CUUMETEXOULV, OTIWG KaBopiletal otov mapovta odnyo, 6oL ol TnAemikowwviakot Mapoyxot,
LE LOOTLLOUG OPOUC.

2.1.3.2 Qdelovpevol tnG dpaong

QdeAolpevol TnG Spaong sival 6Aol oL oAiteg (puoikd mpdowTma MeEPAABAVOUEVWY Kal
ermtndevpaTIWY IOV SpacTNPLOTIOLOUVTAL OTOUC TOUELG Tou Ttediou edappoyng Tou dpBbpou
1 tou Kavoviopou (EK) aptB. 1407/2013 kal TNPWVTOC TA OPLA YLa T EVIOXUOELG NOOOVOG
onuaoctiag) mou embBupolv va amoktrioouv o SFBB_Ymnpeoia oe omoladnmote amd Tig
TIEPLOXECG OTou mpoodépovtal SFBB_Ymnpeoie¢ cupdwva pe ta opl{OUEVA OTOV TTAPOVTA
oényo.
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2.1.3.3 Zuvoyn Swadikaciag npostolpaciag, epappoyng Kat oAoKANPwWaong tThg Spaong

Ta BAuata mou akoAouBouvtal HPeTa tn Onuocieucn Tou TaApPOVTog odnyou, yla tnv
TPOETOLHAOIla, TNV €dapuoyr Kal TNV oAokAnpwon tng Spdong «Koumdvi YmepuPnAng
EupulwvikOTnTag» Kol avaAvovtal ota enopeva  KepaAaita Kol Mapaptipata Tou
napovtog odnyou, Elvol CUVOTTTLKA TA KATWOL:

e Eyypadn oto M2 kat miotonoinon (amoé tnv EA) Twv TNAEMKOWVWVIAKWY TTAPOXWV.

e YmofoAn oto NI neploxwv KAAUYPNG amd Toug TNAETIKOWVWVLIAKOUE TTapOXoUG OTIoU
TIAPEXOVTOL OL IPOOPOPEC TOUG.

e EAeyxog OlaBeowuotntag SFBB _voucher otnv  mepoxn) Ttou  wdeAoUuevoU.
Auvatotnta eyypadng yla evnuépwon dlabeouotntag.

e YmoPoAnn oto NI mpoodopwv amd TOUG TNAEMLKOWWVLIAKOUG TOPOXOUG ToU

evtaxdnkav otov Katahoyo kot €ykplon/andppupn toug amo tnv EA.

e EAeyxog emAeflpuotnTag Kot €kdoon tou SFBB voucher amod tov wdelovpevo, pe Ta
Stamioteutrpla tou NI TAXISNET.

e Avalntnon kat €mAoyn Tou TnAemikowwviakoU Mapoxou Kal TwV TOPEXOUEVWV
npoodopwv and Ttoug wdeAoUPEVOUC PEOW TNG LoTooeAidag tng Spaong Katl Twv
ouvdéopwv (links) autAg Ue TIC LoTOOEALSEC TV TNAETIKOWVWVLIOKWVY NMapoxwv.

e Ymoypadrn TOU OXETIKOU TNAETLKOWWVLOKOU GUMBOAALoU UE TOV TNAETUKOWVWVLOKO
Mapoxo.

e Evepyonoinon efapyvpwong tou SFBB voucher pe tnv umoypadrn tou AeAtiou
MapoaAafng amd tov wdelovpevo, adol olokAnpwbel n evepyomoinon 1ng
ouvdeong kat tou SlateBel o anapaitntog eEomMALOUOG.

e YmofoAn otnv EA attnUATWY Kal anapoitntwy SIKOLOAOYNTIKWY TTANPWHNAG ATtO TOUG
TnAemikowwviakoU¢ Mapoxouc.

e [lotomoinon NG TAPOXNG UTNPECLWV TIOU  AVILOTOLXOUV Ot  alTApoTa
TANPWHNAG,.

e KataBoAn aiag koumoviol otoug TnAEemikowwvLakoUg Mapoxouc.

e AslypatoAnmruikol €Aeyxol TnG opOng uAomoinong tng Spaong.

2.1.3.4 To NAnpodopLako Zuotnua TG dpaong

H ulomoinon tng &pdong, amo tn Swdwkaocio eyypadng twv evlladpepoUevwy oToV
Kataloyo twv TnAsmikowwwviakwv  Moapoxwv pEXPL Kol TNV OAoKAnpwon 1tng, Oa
npayuatonownBel pe tnv umootnplén tou MAnpodoplakol uotnuartog (MX) mou €xel
OVOTTTUXTEL YLOL TO OKOTIO QUTO.

Y10 mAaiolo TNG KaAUTEPNC TapokolouBnong tng e€€AEng tng Apaonc €xel mpoPAsdOe,
yla tnv umootnp€n ¢ EA, n duvatotnta efaywyrg CUYKEVIPWTIKWY avadopwyv HECW
Tou NI g 6pdong pe otoxo tn SltaocddaAion tnG OUOANG Kal AmMPOoKOMTNG LUAomoinong
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NG 6pAONG KAl TOV €YKALPO EVIOTILOMO KAl TNV QVTLUETWTILON TWOAVWY TIPOoRANUATWVY.

To NI tng Opdong eival MPooPACIUO HECW TNG KEVIPLKNG LotooeAidag tng 6paong
(www.sfbb.gr), avaloya pe ta Sikalwpata xprnong mou anodidovtal oe kaBe katnyopia
XPNOTN, CUUPWVA UE TOV TapOvTa odnyo.

OL obényieg ywa tn Xpnion tou NI tng dpdong elval avopTNUEVEG OTNV LOTOCEALSA TNG
dpaong. Mpolmdébeon ywa tnv mpocPacn oto NI g Spdong eival n amodoxn Twv
YEVIKWV 0pwV TG dpdong (map. 2.1.6) kabBwg kat ta opl{opeva otov mapovra odnyo.

2.1.4 Awdpkela tng Spaong

H evepyomoinon twv SFBB_vouchers Ba mpémnel va €xel mpayupatonolnBel péxpL Kat tnv

31N Maprtiou 2019, n 8¢ AN g embotoUpevng epldSou Sev umopel va urtepPaivel Toug
24 UAVEC MO TNV €VepPYOMoinor Toug. H KataAnKTikr nuepounvia evepyomnoinong duvartol
va napatabei pe anoddaon tng EA.

2.1.5 MNpoimoAoylopnog tng Spaong

O OuvOoAIKOC TPoUTIOAOYLOMOC TNG OpAcnC QVEPXETOL OTO TOCO TWV TEVAVIA
EKATOPHUPIWY gupw (50.000.000,00€) kat Baplvel tov Kwdiko 20183E06300006 tou
Mpoypdupatog Anpooiwv Emevéuoswy.

Y& TMEPUTTWON TOU, KATA TNV TapakoAolBnon tng edappoyng tng dpdaong amo tnv EA,
Stadavel mbavotnta €€AvTAnong Tou avwtépw TPoUTOAOYLOMOU TNG dpdong Xwpig tnv
KAAuPn Tou OUVOAOU TwV WGHEAOUUEVWY TIOAITWY TIOU €Xouv ekdnAwoel evdladépov
ouppETOXNG otn Spdon, n EA Ba swonynBel OAEG TIC QmMAPALTNTEG EVEPYELEC YIa AUENON TOU
npoiUmoAoylopou tn¢ dpaong.

O npolmoAoylopog tng Spaong amotedel 100% Snuodoia damavn kot xpnpoatodoteital amno
10 Npdypappa Anpociwv Enevéioewv pe €Bvikol mopoug tn¢ EAAGdacC.

2.1.6 Tlevikoi 6pol

i OMAolL oL 6pol tou mapdévtog odnyol €lval UTIOXPEWTLKOL Yo 60OUG CUUMETEXOUV LE
omolovénmote Tpomo kal o€ onolodnimote otdadlo f dtadikaoia tng Spacng aAuTA .

ii. H cuppetoxn otnv mapouoca dpdon kol otig Sladlkacieg mou meplypddovtal otov
mapovta 0dnyod, CUVETAYETOL TNV TIANPN Kal avemipUAaktn arnodoxr Tou cuvoAou
TWV 6pwV AUTNC.

iii. H umoPBoAn aitnong eyypadng otov Katdloyo tng Spdong kat n aitnon yia €ékdoon
SFBB_voucher ouviota efouclodétnon mpo¢ tnv EA vy T Xpnon KoL tnv
enefepyaoia Twv MPoowrnikwv 6eSopévwy TOU ALTOUVTOC, ATIOKAELOTIKA Kal HOVO
yla tou¢ okomoU¢ tng mapovoag dpdaong, koL oe kABe mepimtwon cOUPwva pE
TOUG Opou¢ Kal TIG mpoUmoBécelg mou Bétel n Apxn Mpootaciag Asbouévwv
MNpoowrikoU Xapaktipa. H EA ouykpotel tov KatdAoyo tng dpdong KoL HE TNV
urnootnplen tng EAET AE, tnpel TIG apX£EG TNG EUTILOTEVUTIKOTNTAC KL TOU QmOpprTou
TWV oTolXelwv Toug €vavtl omoloudnmote Tpitou, avefaptATWE TNG OXEONG TOU
QUTOG €XEL UE TNV EA.
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OMol oL epmAekoOpevol ou Ba eyypadouv otov Kataloyo tng Spaocng r Ba attnbouv
v €kdoon SFBB_voucher £xouv amoOKAELOTIKA TO OSKAWHOTO KAl TIG
UTIOXPEWOELG, TIOU opilovtal oTtov mapovia odnyo kat odeilouv va TNPouv TIg
avaloyeg SLadkaoieg yla TNV AOKNON TOUG KATA TLG KELEVEG SLATALELC.

H EA emudpuldoostal yia tn Slevépyela eAéyxwv emainBeuong Twy otolyeiwyv mou Ba
urnoBAnBoulv, and 6ooug cupueTEXouv otn Sladilkaocia, OMwe MeplypAdeTal oTOV
napovta oényo.

H EA Ba mpofel, pe to ouvtoviopd NG ITTT, OTIC QMAITOUUEVEG EVEPYELEG
TANPodOopNoNG Kot dNUOCLOTNTAG, Yl TNV EVNUEPWON TNG KOWAG YVWUNG, TwvV
duvntikwv Qdelovpévwy Kal Twv TnAemikowwviakwy Mapoxwyv, cUpudwva HE TO
loxVov Beoulkd MAaiolo Kol Toug 6poUG TOU TTapPovTog odnyou.

H oupupdpowon He TIC KateubBUvoelg Kal odnyie¢ mou Ba Kataywpouvtol amo
Vv EA otnv €1dikn wotooeAida tng dpaong, elval UTIOXPEWTLKN.

H EA &ev umoyxpeoUTal VO EVNUEPWVEL HE OTMOLOVONTOTE AANO TPOMO (TU.X.
eyypadwg, KAM) Toug evdlodepouevoug, ol omoiol odeilouv va Aappdavouv
YVWOon Twv KoteuBuvoewv Kal odnylwv pe Sk Toug dppovtida kol empéAELd, amo
Vv €181k otooeAida kal amno to Mpageio YmootnpiEng (Help Desk) tng 6pdong. MNa
TG pelloveg alhayEc/tpomomolnoelg ot mapoxol Oa AapBdavouv €EQTOULKEUUEVEG
evnuepwoelg. Ot TnAemikowwviakoi Napoxol odeilouv va tnpolv oTo apxeio Toug
dakelo NG O6paong pe OAa Ta AMOSELKTIKA OTOLXEla Kol SLKALOAOYNTIKA yla TNV
vuAomoinon tng, Kabwg Kal ylo TIG EVEPYELEC SnUOOLOTNTAC TIoU OvoAapBavouy,
Touhdylotov yla mévie (5) xpovia. Evdeiktikad, Ba mpemel va StaBEtouv otolxeia
KOTA £TOC HE TNV KATAOTOON TWV CUVOECEWV TIOU TIPAYHATOTOWONKAV HECW TNG
6paong, dnAadn mooeg cUVOECELG TTAPAPEVOUV EVEPYEC YL TIOGO XPOVLKO Sldotnua
Kal omola GAAa otolxela Kpivouv xprolpa yla tnv afloAdynon Kol tov EAEyXO TNG
6paong.

H TAOY Oa katafdAAlel otoug TnAemikowwviakoU¢ Mapdyxoug tnv afia tou
KOUTtovloU, cUpdwva Ue TIG TPoBAenOpeVeS SLOSLKOOIEG, LETA KAl TNV TILOTOTOLNON
uAomoinong Tou avtikeipevou tng dpaong pe Baon tn dadikacia mou neplypddetal
oto KeddAalo 6.
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3 QOEAOYMENOI

3.1 AwKaiwHa CURUETOXNG ot dpdon

Qdelolpevol ToAiteg elvat O6Aa ta ¢uokd mpoéocwna (meplAapBavopévwy  Kal Twv
ermtndevpatiwy ou SpOCTNPLOTIOLOUVTOL OTOUC TOWELG Tou mediou epappoyng tou dapbpou 1
Tou Koavoviopou (EK) apiB. 1407/2013) mou emBupoUv va  OUTOKTHOOUV [Lla  VEQ
SFBB_Ynnpeoia oe omoladnmote and TG MEPLOYXEG OMOU MPOCPEPOVTAL Ol UTINPECIEC AUTEC,
ocUudwva pe Ta opllopeva otov mapovta odnyo. Edikd wg mpog ta Guoikd mpoowa Tou
TUYXAvouV Kal ertndevpartieg, mpv TNV €ykplon tng evioxuong, pe umevBuvn SnAwor toug
Sdeopevovtal otL dev €xouv Eemepdoel Ta opla (ta omoia kabopilovtal otov kavoviopo (EK)
1407/2013), yia TG eVIoXUOELC HOOOVOG onpaoiag, He eVIOXUOELS TTOU A& £XOUV TIAPEL ) TTOU
€xouv altnBel kal Toug £Xouv eYKPLOEL, TNC ALTOUEVNG OTO TTAQLOLO TOU TIPOYPALUATOG AUTOU
evioxuong cupmeplAapBavopevnc.

Me tov mapovta odnyo kalouvtol 0Aol ol wdeAoOUUEVOL TIOAITEG VA CUUUETACXOUV OTh
S6paon, AapBavovrag emdotnon yla TNV eykataotaon Kol Aettoupyia SFBB_Ymnpeowwyv yla
Sdlaotnua 24 unvwv cLUdwva PE TOUC OPOUC TOU TTAPOVTOC.

3.2 Xopnynon kot e§apyvpwon touv SFBB_voucher
O kaBe evéladepopevog Ba pmopel, pEow NG LotooeAibag TG Apdong, va evnuepwOel av otn
SlevBuvon evbladépovtog tou, mpoodépovtal (A Tpoypappatiletal va mpoodEpovtal)
SFBB_Ymnpeoieg -oe Sladopetikn mepinmtwon o evdladepopevog Ba evnuepwveTal OTL OTN
SlevBuvon evbladépovtog tou Sev mpoodépovtal SFBB_umnpeoieg. Itn CUVEXELD, UE XPNoN
Twv dlamiotevutnpiwv (username/password) tou mMAnpodoplakol cuotipatog « TAXISNET» tng
AAAE Ba pmnopel, epocov mAnpol tig mpoiinoBeoelg emhe€ludtTntag tng dpdonc, va eEKSWOEL ToV
povadiko kwbikd Tou SFBB_voucher, o omoiog Ba tou anootaAel péow e-mail.
e Eav mpoodépovtal nén SFBB_Ymnpeoieg otnv ev Aoyw SievBuvon amod touAdxLotov
éva mapoxo, to SFBB_voucher Ba eival evepyd kal Apeca XPNOLUOTOOLUO, O O€
evbladepopevog kabiotatal wdelolevog tng dpdong

e Eav dev mpoodépovtal akoun SFBB_Ymnpeoieg otnv ev Adyw SlevBbuvon amnd kavéva
napoxo (aAAd €xeL avakowwBel otL Ba mpoodépovtal peAlovikd) to SFBB_voucher
Ba elval avevepyo, UEXPL TN OTLYUN TIOU €vag TOUAAXLOTOV Mapoxog Ba mpoodépel
SFBB_Ymnpeoiec. AMO Tn OTWYUN OUTA KoL EMELTA TO KOUTIOVL Kabilotatal evepyod, o
evlladepopevocg slbomnoleital péow email kot kabiotatal wdelovpevog Tng dpaong.

Oa pumopel emiong va 6l OAeg TI¢ mpoodopéc SFBB_Ymnpeowwv amd OAOUG TOUG
TnAemkowwviakoug Mapodxoug otnv ev Adyw SlevBuvon, Kol va EVIOTIOEL TN GUYKEKPLUEVN
Mpoodopd mou Ttov eVOLOPEPEL, HE ATIOKAELOTIKO KPLTHPLO TLG AVAYKEG N/Kal TI¢ SuvatoTtnTEG
ToU, CUUPWVA LE TO TIPOCWTILKA TOU KPLTHPLA.

2Tn OUVEXELR, oL wdeholpevol, adol emAé€ouv tov TnAemikowwviakod Mapoxo Kol tnv
Mpoodopd SFBB_Ynnpeoiag mou entBupolv cupdwva pe Ta opl{opeva oto kedpdalalo 5 tou
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napovto¢ odnyol, umopouv va TmpoPouv oe efapyupwon Tou SFBB_voucher pe 10
OUYKEKPLUEVO KAl LOVASLIKO KWSLKO Tou.

OL SFBB_Ymnpeoieg tng 6pacng umo tn Hopdr) CUYKEKPLUEVWY TPOOPOPwWY Ao TOUG
avtiotolyoug TnAemikowwviakoug Mapdyoug Ba eival Slabéoueg oto €upl KOWO TPOG
EVNUEPWON Kal €MAOYN TOUG, apPXAG YeEVOpEVNG amod tnv 25/06/2018 cuudwva pe Ta
opl{opeva otnv napaypado 5.2 Tou mapovtog odnyoul yla tn SNUOCIEUON TWV EYKEKPLUEVWV
npoodopwv.
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KATAAOIOz 2YMMETEXONTQN THAEMIKOINQNIAKQN NMAPOXQN

4.1 AwKailwpa CURHETOXAG ot §paon

H §pdon elval avolytry o€ 6A0OUC TOUG TNAETIKOWVWVLAKOUG TAPOXOUG HE LOOTLUOUS 0poud. H
OUUUETOXN TOUG OTO TpOypappa TpolmoBétel tnv amodoxn Twv Opwv XpHong Twv
TANPOGOPLAKWY CUCTNUATWY KAl TwV TMPOUMOBECEWV CUUMETOXNG TOU apovia odnyou
Kal 0owv opilovtal otnv um. apOp’ otk. 39734/207 Kown Ymoupywkn Anddaon (DEK B’
1907/29.05.2018).

4.2 Eyypadn-Mioctonoinon oto NAnpodopLako Zuotnua

H dwadikaoia eyypadng Kal mLoTonoincng evog TNAEMIKOWVWVLOKOU TTapOXoU TEPLYpAdETaL
TP AKATW:

O xpnotnc / tTnAemikovwvIaKkog mapoxocg, adou amodexOel toug 6poug XpHonG KoL TLg
npoUMoB£oelg CUPUETOXNG ot dpdon, dnuioupyel Aoyaplaouo oto MAnpodoplako
Juotnua, SnAwvovtog to emBupntd Ovopa XPRotn Kol Kwdlkd mpooBaong Kol
CUUTANPWVOVTAC OAa Ta amoattoUpeva otolxeia (A.x. emwvupia, dievBuvon, AOM,
AQY, otolela vOuLlpuoU ekmpoowrou, e-mail, aplBuog adsiag mapoxng umnPECLWV
B104 amo tnv EETT).

Meta tnv eyypadn Tou, TO ocUOTNUA ONMOCTEAAEL 08nyieg evepyomoinong tou
Aoyaplaopol otnv nAektpovikr dtevBuvon e-mail mou SnAwOnKe.

MOALG 0 XpNotnG oAoKANpwaoEL TNV gvepyornoinon, Ba umopel divoviag to ovoua
XPNoTNn Kal Ttov Kwdlkd mpooPaong mou enélele, va el0EABeL oTto Aoyaplacpd Tou
Kall va. UTtOBAAEL aitnon OUMUETOXAG.

Me tnv €l0080 Tou, Ba tou INTNBel va utoBaAsl aitnon cuppetoxng otov KatdAoyo
™G dpAong emlouvaATTOvVIag NAEKTPOVLIKA Ta €ENG Eyypada:

O EKTUMWUEVN KOL UTIOYEYPAUUEVN QMO TO VOULUO  EKMPOCWTO N
e€oualodotnuévo and autov npoocwo BePaiwon CURUETOXNAG ToU eEayeTal
autopata amnod to mAnpodoplakd cuotnua. e TEPLTTWon umoypadng amo
efouoloboTnUéVO MPOCWIO, Elval AMAPOLTNTN N TPOOKOULON TNG OXETIKNC
efouaolobotnong.

o Quwrtoavtiypado aoTtuvoulkng tautotntag n Stafoatnpiou tou VOULHOU
EKTIPOCWTIOU TOU TNAEMIKOWVWVLIAKOU Ttapoxou R tou e€ouclodotnuévou amo
QUTOV TPOCWTIOU TIOU  UTtoypAdeL TNV w¢ dvw BeBaiwon.

o T tnv anodelén Tng VOULUNG oUOTAONG KOL EKTTPOCWTINONG, OTLC TIEPLTTWOELG
mou o MNapoxo¢ eival VOULKO TPOOWTO, TPOOKOWUIlEL Ta KOTA TMEPLMTWON
VOULUOTIOINTIKA  €yypada ouotaong Kol VOULUNG E€KMpoowmnnong (omwg
KOTOOTATIKA, TiLloTomolnTika petafoAwy, avtiotoya MEK, cuykpotnon A.XZ. o€
owpa og mepinmtwon A.E., K.ATL. avdAloya HUE TN VOULKA Hopdn Tou altouvtog
VOULKOU TIPOOWTIOU). ATO Ta avwiépw E€yypada MPEMEL va TIPOKUTITOUV N
VOULUN oVUOTAON TOU, OAEC OL OXETLKEC TPOTIOTIOLOELG TWV KOTOOTATIKWY, To/Ta
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nMpoowrno/a mou SeopeVel/ouv VOULMA TNV €TOlpia KATd TNV nUEpPoOUnvia
UMoBOARG NG aitnong OUMPMETOXAG (VOULUOG EKMPOOWTMOC, SKalwua
uroypadng KkAm.), tuxov Ttpitol, otoug omoioug €xel xopnynBei efouoia
EKTIPOOWINONG, KaBwG Kot n Bnteia tou/twv A/Kal TwV HEAWV TOU OpyAvVoU
Sloiknong/ vopLlpou ekmpoowrou. Q¢ eKMPOOWITOGC TOU TOPOXOU VOELTaL O
VOULUOG EKTPOCWTIOC AUTOU, OTWE TIPOKUTITEL OO TO LOXUOV KATAOTATLKO 1) TO
TIPOKTIKO EKTTPOCWINGCNG TOU KATA TO XPOvo UTOBOANG tng mpoodopdc f To
opuodiwg e€ovalodotnuévo GuaKO TIPOCWTIO VA EKTIPOCWIIEL TOV OLKOVOLLKO
dopEa ylo CUUUETOXN OTN CUYKEKPLUEVN dpaon.

MoTomoLNTIKO Ao TO OO0 VA TIPOKUTITEL N EKTIARPWON TWV UTIOXPEWOCEWYV TOU
napoxou ywa TNV KotofoAn ¢opwv Kal €L0Popwv KOWWVIKAG aodAALong
(doporoyiki kat achaAloTiki EvnueEPOTNTA).

Mwtonointkd and tn AlevBuvon MNPOoYPAUUATIOMOU KOL ZUVTOVIOHOU TNG
EmiBewpnong Epyactakwv IXECEWV, ATO TO OTIOLO VA TIPOKUTITEL OTL SEV €XOUV
emBANOel £1¢ Bapog Tou mapdxou PEoa o€ XPoViKO Staotnua dVo (2) eTwv mpLy
amnod TNV nUepounvia utoBoAng TNG atnong CUUUETOXNG otn Apdcn a) TPeLS (3)
NPAgeLg eMIBOANG TPOOTiHOU amod Ta appoSia EAEYKTIKA Opyova TOU IWHUATOG
EmBswpnong Epyaociag yiwa mapofAcel TG EPYATIKNG vopoBeoiag Tmou
xopaktnpilovral, cUpPwva PE TNV UTOUPYLKH amodaon 2063/A1632/2011
(B'266), 6nw¢ eKAOTOTE LOXVEL WC «UPNANC» 1 «ToAU uPnAnNg» coPapotntag,
ol omoieg mpokuTtouV abpolotikd ano TPl (3) SlevepynBévieg eAéyxoug 1 B)
bvVo (2) mpagelg emiPoAng mpootipou amod ta apuddia EAEykTIKA Opyava Tou
Zwuato¢ EmBswpnong Epyaocioag yia mapafdacelg tng epyatikng vopoBeoiag
nou adopolv TNV adNAwtn epyacia, oL omole¢ MPOKUNTOUV ABPOLOTIKA oo
600 (2) dlevepynBévteg eAéyxouc. OL UTIO a) Kal B) KUPWOELG TIPETEL v £XOUV
QTOKTH OEL TEAEGIOIKN KOl SECUEUTIKN LOYU.

MwotonoiNTikd amd To Omnmoio va TPOKUTITEL OTL 0 TApoxog Oev teAel umod
ntwyevon, 6ev €xeL unaxBel oe Sadikaoia euyiavong 1 e6kAG ekkabBaplong,
Sev TteAel UTO avaykaoTik dlaxeiplon amo ekkabaploth f ano to SKaoTAPLo,
Oev €xeL umayxBel oes Sladikaocia MTwyeuTikoU ocupPLBacpol kat Sev €xel
OVOOTE(AEL TIG ETUXELPNUOTIKEG Tou Opaotnplotntes. Eldkotepa, ta
TILOTOTOLNTLKA OTL v TEAOUV UTIO TITWXEUON, TITWYXEUTIKO oUUBLBacud n umno
avaykaotiky Slaxeiplion 1 otL dev €xouv umaxbel oe dwadikacia e€uyiavong,
ekbidovtal amoé to appodlo mpwtodikelo TG £€6pag tou Tapoxou. To
TILOTOTIOLNTIKO  OTL TO VOMLKO TIPOowmo Oev £xel teBel umod ekkabapilon pe
Sikaotikn amodaon ekdidetal amd to olkelo Mpwtodikeio tng €6pag TOU
VOLKOU TIPOoWToU, To &€ MLoTOMOoLNTLKO OTL Sev €xelL TeBel uTtO ekkaBapLon pe
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anddpaon Twv etaipwv ekdidetatl anod to NE.M.H., cuudpwva pe TIg KelPeVEG

Sdlatagelg, wg kabe dopa Loyvouv.

o Muotomowntiko apuoddlag apxng amnd To omoio va MPOKUTITEL OTL 0 IAPOXOG Elval

EYVEYPAUUEVOG OTA UNTPWA TOU OlKeElou EmipeAntnpiov/EnayyeApatikov
Mntpwouv.
o Muwtomnowntikd 1 BePaiwon amd tnv EOvik Emutponny TRAEMIKOWVWVIWV Kol

Taxubpopeiwv (EETT) ot

€xeL xopnynBel otnv etalpia amd tnv EETT adswa ywa tnv mapoxn
Eupulwvikng NpooBacng / NpoocBaong oto Stadiktuo (B104)

OTL teAel n adela aut og LWOXU UEXPL TNV nUEpopnvia umtoBoAng tng
aitnong CUMMETOXNAG

o Andonaocpa Mowvikov Mntpwou r; dAAou Looduvapou gyypddou anod to onoio

va TIPOKUTITEL OTL Sev €xel k60Ol €1G BAPOG TOUG APETAKANTN KATOSIKOOTLKN)

anodaaon yla Toug TapokATw AOYouc:

0) OUUMETOXN OE €YKANUATIKA Opyavworn, OMw¢ autrh opiletal oto
apbpo 2 ¢ amoddaonc-mAaiclo 2008/841/AEY tou XupBouliou TtNg
24nc Oktwpplou 2008, ywa TNV KATATIOAEUNGCN TOU OPYOQVWUEVOU
eykAnuotog (EE L300 tng 11.11.2008 0.42),

B) dwpodokia, onwc opiletat oto apBpo 3 tng cupBoaong mept ™G
KatamoAéunong tn¢ dtadBopdg otnv omoia evéxovtal UMAAANAOL Twv
Eupwnaikwv Kowothtwy i Twv kpatwv-peAwv tn¢ Evwong (EE C 195 tng
25.6.1997, 0. 1) koL otnv mapaypado 1 tou apbpou 2 tng anodédaong-
mAaiolo 2003/568/AEY tou ZupBouliou tng 2206 louAiou 2003, yia TV
katamoAéunon tng dwpodokiag otov OlwTkO Ttopéa (EE L 192 tng
31.7.2003, o. 54), kaBwc koL OmMwc opiletal otnv Keipevn vopobeaia 1
oto €Bviko Sikalo Tou olkovoulkou dpopéa,

y) andtn, katd tnv €vvola tou apBpou 1 tng cUUPBACNG OXETLKA HE TNV
TMPOOTACI TWV  OLKOVOUIKWY cupdepévtwy  Twv  Eupwmaikwy
Kowotntwyv (EE C 316 tng 27.11.1995, 0. 48), n omola KUPWONKE pE TO V.
2803/2000 (A" 48),

6) TpopOKpATIKA  €YKAAUOTO 1 EYKAAHOTO  OUVOEOHEVA  HE
TPOUOKPATIKEG OpaoTnPLOTNTEG, OMWG opillovtal, aviloTolYwg, ot
apbpa 1 kat 3 g anodaong-mAaiclo 2002/475/AEY tou ZupBouliou
™¢ 13n¢ louviou 2002, yla tnv KatamoAéunon tng tpouokpatioag (EE L
164 tnc 22.6.2002, o. 3) | nOwKR autoupyia 1} CUVEPYELA 1| ATOMELPA
Sduampaénc eykAnpartog, onwg opilovtal oto apbpo 4 auTng,

€) vouldomoinon €c0bwv oamod TOpAvope SpaoTnPLOTNTEG N
XPNUATOd0TNON NG TPOHOKpaTiag, OTWG AUTEC opilovtal oto apBpo 1
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g 0bénylag 2005/60/EK tou EupwmaikoU KowvoBouAiou kat Ttou
JupBouliou tng 26n¢ OktwPpiou 2005, oXeTKA HE TNV TPOANYN TG
XpPNowlomoinong TOU  XPNHUOTOTIOTWTIKOU  CUCTAMATOC ylo TN
voulgomoinon €06dwv amd mapAvope SpacTnPLOTNTEC KAl TN
xpnuatodotnon tng tpopokpatiog (EE L 309 tng 25.11.2005, o. 15), n
omnola evowpatwOnke otnv €Bvikn vouoBeoia pe to v. 3691/2008 (A’
166),
=  or1) matdikn epyaocia kot AANeG popdEC eumopiag avOpwnwy, OMwC
opilovtaL oto apbpo 2 tn¢g Obnyiag 2011/36/EE tou Eupwmaikou
KowoBouAiou kot tou ZupBouAiou tn¢ 5n¢ Ampthiou 2011, ywa tnv
NMPOANYN KoL TNV KATATOAEUNON TNG EUMOPLOC avOpWNWV Kal yla TV
npootacia Twv Buudtwy NG, KABWC Kol yla TNV QVILKOTAOTOOoN TNG
anddaong-mAaioclo 2002/629/AEY tou ZupBouAiou (EE L 101 tng
15.4.2011, 0. 1), n omnolia evowpatwOnke otnv €0vikr vopoBeaia pe ToO
v. 4198/2013 (A’ 215).
O napoxo¢ amokAeietal and tn dadilkacia, €miong, OTAV TO MPOCWIO ELG
Bapog Tou omoiou ekSOONKE AUETAKANTN KATASLKOOTIKA amodaon elval HENOG
Tou SlolkNTIKOU, SleuBUVTIKOU N EMOTITLKOU Opyavou Tou n €xel efoucia
ekmpoowninong, ANYPYnNE amnodpAcswv 1 EAEyXOU O QUTO. ITIG TEPUTTWOELG
ETALPELWV TIEPLOPLOUEVNG €uBUlvNG (E.M.E.) kal mpoowrikwv etatpsewwv (O.E.
kat E.E.) kat IKE WOlwTikwv KePOAALOUXIKWY ETALPELWY, N UTIOXPEWGN TOU
nponyovupevou edadiov  adopd oToUC OLAXELPLOTEG. ITI( TIEPUTTWOELS
avwvUpwv etatpelwy (A.E.), n umoxpéwaon tou ponyoupevou edadiov adopd
otov AleuBuvovta Z0pPoulo, KaBwE Kal o OAa Ta PEAN TOU ALOLKNTLKOU
JupBouAiou. e OAeC TIC UTIOAOUTIEC TEPUTITWOELC VOULKWV TIPOCWIWY, N
UTIOXPEWON TwV Tponyovupevwy edadiwv adopd OTOUC VOULUOUG
EKTIPOCWTTIOUC TOUG.

JTNV MEPUMTTWON KATA TNV omola dev ekSISETAL KATIOO MO TA AVWTEPW £yypada N
TILOTOTIOLNTLKA, N OTOU TO €yypado I TO TILOTOMOLNTIKO aUTO Sev KOAUTITEL OAEC TLG
TIEPUTITWOELG TIOU avadEPOVTaAL AVWTEPW, TO £yypado 1 TO TLOTOTMOLNTIKO UIMOPEL va
avtikaBiotatal ano €vopkn BePfaiwon, ocuvodevopevn amd emionun 6nAwon tng
opuodlag dnuootag umnpeciag otnv omola avadépetal ott Sev ekdidovral ta
gyypada 1} Ta LOTOMOLNTIKA TNG TopoU oo mapaypadou f otL ta éyypada autd dev
KOAUTITOUV OAEG TIC TIEPLITTWOELG TTOU avapEpovtal avwtepw. H EA adou eAéyéel tnv
EYKUPOTNTA TWV WG avw eyypadwv, Oo TLOTOMOLOEL TO OTOLXEIDL TOU
TNAEMIKOWwWVLIaKoU Tmoapoxou oto MAnpodoplokd Ivotnua. O TNAEMLKOWWVLAKOC
TAPOoX0C Oa EVNUEPWVETOL OUTOUATA HE OXETIKO emPeBalwTtiko e-mail mou Ba
QMOOTEAAEL TO cUOTNUA.

MeTd tnv TLOTOMOINCH TOU, O TNAETKOWWVLIOKOG Tdpoxo¢ Oa Suvartal va
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XPNOLUOTIOOEL OAEC TIG AELTOUpPYieG TOU MANPOPOPLAKOU GCUCTHUOTOC TIOU TOV
adopoulv (evdelktikd: Snuioupyla kot Staxeipon mpoodopwyv, Snuoupyio Kot
Slaxeiplon mopayyeAlwy, avaptnon TlpoAoyiwv, AVIANGCn OTolXElwv Kol EKTEAEON
EVEPYELWV HEOW Web services).

e Je meplmtwon amoppwng eyypadng otov Katdhoyo, o MNapoxog £xel Sikaiwpa
gvotaong, €vtog 5 nuepwv eni tng Amoppuwpng mpookouilovtag OXETLKA
TEKUNPLWTIKA oTtoxela. H EA umoxpeouTal va amavtiosl eviog 10 nuepwv Mt tng
évotaong.

4.3 YNOXPEWOELG TNAETULKOLVWVLAKWY TIOPOXWV
Ol TNAemKOWVWVLAKOL TIApoXOoL €X0UV 0TO MAALCLOo TNG 6pAcNG TIG AKOAOUBDEC UTIOXPEWOELC:

e Na ouvepyalovTtal Je T EAEYKTLKA OpyOva KATA TN SLEVEPYELD TUXOV EK TWV UOTEPWV
eAéyxwv and apuddia opyava.

e Na tnpouv oto apxeio Toug pakelo TG Spaonc e OAa Ta ATIOSELKTIKA OTOLYELO KoL
SkaloAoynTika yla TNV UAomoinon NG, TOUAAXLOTOV €wG 5 £Tn META TNV
oAokAnpwaon tng dpaonc.

e Na mapdacyouv T amapaitnteg TMANPOPOPILEC Kal TA OTOLKElQ TTOU TUXOV TOUC
{ntnBoUv, og OXEON HE TN CUMUETOXN TOUC OTNV Mapouaoa §pAaaon, TOUAAXLOTOV WG
5 €tn peta tnv oAokAnpwon tng 6paong.

4.4 MNpoBeopicg eyypadng TNAEMKOLVWVLAKWY TTAPOXWV

Ot tnAenmikowvwviakol mapoyxol Ba pmopolv va gyypadovtal Kol va umoBdalouv aitnon
ouppetoxng otov Kataloyo tng dpaong oto Stactnua amo tn dnuocieucn Tou mapovtog
¢w¢ tnv 15/06/2018. 3 meplmtwon TOU O apPOUOC TWV EYYEYPAUUEVWVY KoL
TILOTOTIOLNUEVWY  TNAETIKOWWVIOKWY TIAPOXWV KATA TNV TOPEAEUON TNC WG AVW
npoBeopiag Sev e€aodalilel Tov emapki aplOPO TNAETIKOWWVIOKWY TIAPOXWV YL TNV
efunnpétnon twv Sikawoluxwy, n EA €xel dikalwpa va mapateivel To Xpoviko dlaotnua
eyypadng kot motomnoinong. O attioelg mou Ba umofAnBolv petd tn AREn NG WG Avw
npoBeopiog Ba e¢etacbouv amnod tnv 25/6/2018.

4.5 E§ouolob0TnUéVOL CUVEPYATEG TNAETILKOLVWVLAKWV TIOP OXWV

OL oUVEPYATEG TNAETIUKOWVWVLIOKWYVY TTOpOXWV, OTIWE auTol opilovtal amod toug TeEAeUTALOUG,
puropoulv va eyypadouv oto [MAnpodoplakd Iuotnua Kol vo Aeltoupynoouv Kat
e€ouolodOTNON TWV TILOTOTIOUNUEVWY TNAETUKOWWVIOKWY TAPOXWV OUUPWVA HE TIC
Stadikaoieg mou Ba avaptnBouv oto www.sfbb.gr .
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5 MAPEXOMENEZ YMHPEZIEZ / AIAAIKAZIER

5.1 EAdayioteg npodiaypadég tng napexopevng SFBB_Ynnpeoiag

KaBe mpoodpopd TnAemikowwviakol Mapoxou Ba mpénel va MANPOL TA KPLTHPLO WOTE va
xapaktnplobel SFBB_Ymnpeoia, Oa nmpémnel SnAadn va nepAapuBAavel CWPEUTLKA TOUAAXLOTOV
Ta akOAouBa cuUOTATIKA oToLKELAL:

1. Tov anapaitnto teppatiko e€onmAlopo (modem/router) yla tn Aeltoupyia Tng,
2. NpoboPaon oto Internet pe mpaypatikn toxutnta kabodou TouAdyiotov 100Mbps,

3. Boaoiletal oe unnpeoia xovdplkAG mou dlatiBeTal avolktd pe tn popdn XovopLkng
Ewkovikng Tomikng Adsopomnointng NpooPBacng (Virtual Local Unbundling — VLU), ue
TEXVIKEC TIpoSLaypadEC Kol EAAXLOTO XOPAKTNPLOTIKA TIOU CUUMOPdWVOVTAL PE TNV
anddoon 808/002/27.4.2017 tng EETT (kat TIC OMOLEC MEANOVTLIKEG OXETIKEG
anmodAocel 1TNG), HE TOXUTNTA KaBOSou TouAdxlotov 100Mbps, aueoca
avaBabpuiown’ oe 1Gbps, kat TA SLAOECAC TS UTNPEGLAC XOVEPIKAC HIKPOTEPN 1
lon TNG eYKEKPLUEVNC amo TNV EETT Tun XovOpLKNg, wG EKACTOTE LOXUEL.

H euBuvn yla T cuppopdwon tng KABe MPoodopAc HE TA WG AVW XOPAKTNPLOTIKA AVAKEL
QTMOKAELOTIKA 0TOV TnAsmikolvwviako MNapoxo. Ou mpoodopég SFBB_Ymnpeowwv Ba mpemel
va €xouv 24unvn dtapkela cupBoAaiou.

5.2 Awadikaoieg uAomnoinong

Ot dwadikaoiec vhomoinong tng dpaong meplypadovtal otnv mapovoa mapaypado Kot
vAomolouvtal Pe TNV akOAouBn xpovikn aAAnAouxia.

5.2.1 YrmoPBoAR meploxwv KAAuYPng Omou TmoapEXovial oL  TPoodopEC  TWV
TnAenkowwviakwv Mapoxwv

KaBe tnAEMIKOWVWVLAKOG TTAPOXOG TIOU €EUTINPETEL L0l CUYKEKPLUEVN TEpLOX Ba MpEMEL va
™ O&nAwvel oto NI tng 6pdong. lNa kabe kaAumtopevn OSevBuvon Ba dnAwvovrtal
avaAuTika, ta akoAouba media: Taxubpouwkdg Kwdikag (TK), 086¢ (STREET), AplBuodg
(NUMBER), Anuog  (MUNICIPALITY),  Huepopnvia  eumoptkng  SlaBeouotntag
(AVAILABILITY_DATE), TnAemkolwvwviakog Mdapoxog mou mpoodépel tnv SFBB_Ymnpeoia
otnv &v Aoyw OlevBuvon (PROVIDER), TnAemkowwviakog Mapoxog Xovdplkng Tmou
npoodépel tnv unnpecia VLU otnv ev Adyw &tevBuvon (WHOLESALE PROVIDER), omwg
daivetal oto akoAouBo nmapdadelypa:

? H uninpeoia Bewpeitat ot elvat dpeoa avaBadpioyn dtav n IPoyRATIKA TaxuTnTa Kadd50U TG Popel va
avapabuiotel o 1Gbps o Slaotnua £wg 3 EPYACLUES NUEPES, XWPIC EPYACiEC OTO XWPO TOU TEALKOU XProTh
Tépay (WG Ao TNV AVTLKOTACTOON TOU TEPHUATIKOU e€omMALoOU av auTo eival anapaitnto.
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1577 | AGANAZI 11 ZQrPA®OY 01/01/2018 | PROVIDER | PROVIDE
2 oy 1 R_1
AIAKOY
1577 | AGANAZI 12 ZQrPA®OY 01/01/2018 | PROVIDER | PROVIDE
2 oY 1 R_1
AIAKOY
1577 | AGANAZI 16 ZQrPADOY 30/09/2018 | PROVIDER | PROVIDE
2 oy 1 R 1
AIAKOY
1577 | AGANAZI 18 ZQrPADOY 30/09/2018 | PROVIDER | PROVIDE
2 oy 1 R_1
AIAKOY
1577 | TPHTOPIO 26 ZQrPADOY 30/09/2018 | PROVIDER | PROVIDE
2 Y 1 R 2
KOYZIAH
1577 | TPHTOPIO 28 ZQrPADOY 30/09/2018 | PROVIDER | PROVIDE
2 Y 1 R 2
KOYZIAH
1577 | TPHTOPIO 30 ZQrPADOY 30/09/2018 | PROVIDER | PROVIDE
2 Y 1 R 2
KOYZIAH

KaBe TnAemikolvwviakog Mapoxog Ba pmopei kad’ 6An tn dtdpkela epappoyng tng Spaong,
va mpofel oe Tpomomoinon Twv TeEPLOXWV KAAuYNG, 00eC PopeEC XpelaoBel. e KkaABe
ETUKOLPOTIONON Ba ATOOTEAAETAL EK VEOU TO GUVOAO TWV TEPLOXWV KAAULPNC avetapTtATwC
av oL aAAayEG lval PMLKPAG N HEYAANC KALpoKOG Kal n véa €kdoon Ba aviikadlotd TANpwe
NV ponyoupevn. H tpéxouca ekdoxn tTwv meploxwv KAAUYNG, £€toL Omwg €xet datebel amo
To oUvoAo Twv TnAemkowwviakwyv Mapoxwyv, Ba eival SwabBéoun mpog OAoug TOUug
TnAemukowwviakoU¢ Mapoxoug mou €xouv evtaxBel otn Opdon, TPOKEWEVOU va
ETILKOLLPOTIOL|OOUV HE TN OELPA TOUG TIG TtEPLOXEG KAALNG TG dLKAG Toug SFBB_Ymnpeoiag
edpooov xpelaletal.

e KABe emikalpomoinon tTwv meploxwv KAAudng, 0Aeg ot kaAumtopeves SlteuBuvoelg Ba
TPETIEL VA cUPHopdwvovTal He TN Hopdn Tou €xouv SlateBel amd tov TNAETILKOWVWVLAKO
Mdpoxo mou Tuyxdavel Tauvtoxpova Kal Mapoxog Xovdpikng otnv ev Aoyw &levBbuvon. e
SladopeTikn TEPLTTWON Ol OUYKEKPLUEVEG SleuBuvoelg Ba emonuaivovtal w¢ Un EYKUPES
kat 6ev Ba epdavilovral oTiG KAAUTTTOPEVEC TIEPLOXEG TOU TnAETIKOWVWVLAKOU Mapoxou.

H Huepounvia eumoptkig dtaBeoipotntag (AVAILABILITY DATE) odeilel va cuppopdwvetat
pe ooca avadpépovral oto kedpalawo 2.1.3 tng anddaong EETT 808/002/27.04.2017 pe tnv
onuelwon OTL W¢ MPOG TO MPWTO TOU ONUELD, TO emimedo TNG ATALTOUUEVNG VEWYPADIKAG
avaAuong Ba eivat auto g taxudpouikng dlevbuvong oe cupdwvia pE TA AVWTEPW.
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INUEWWVETAL OTL Elval ETLTPETTH N UTIOBOAN Tteploxwv KaAuyng omou to nedio provider Ba
elval Kevo, otnv MepimTwon mou 0 v AOyw TAPoxoG SLABETEL TG UTNPECIEG TOU HOVO UE TN
pHopdr XovOpLKNG Kal OXL ALOVIKNAG.

5.2.2 Avaptnon npocdpopwv TNAEMIKOWVWVLIOAKWV Mapoxwv

Metd tnv eyypadn tou TnAemkowwviakol MNMapdxou otov KatdAoyo Kal tnv amodocon o€
QUTOV TWV OXETIKWV SKAlWUATWY, KABe TnAemikowwviakog MNapoxog avaptd, HECW TOU
Ynoouotuato¢ Mpoodopwv Tou MI TNG SpAcng, TA AVOAUTIKA XOPAKTNPLOTIKA KABE
npoodopdg mou mpotiBetal va Swabétel oto mAaioo ¢ Spaong, clUUdPwvA HE TOUG
akOAouBoug 6pouG Kal EVTOC TwV TPoBeaulwy ou avadEpovtal otnv napaypado Ihaipa!
To apxeio npoéAsuong tng avadopag dev Bp£OnKe. Tou mapdvtog 0dnyou:

e [wa Adyoug Sdlaxeiplong tng Apaong Kal tng duvatotntag tTwv wdeAoUPEVWY va
UmopoUV va ouyKpivouv armodotika kot aflomiota tig duvatég mpoodopeg, KAOe
TnAemkowvwviakog Mapoxog umopel va umoBalel péxpt tplavia (30) mpoodopEg
KaTa tn dlapkela tng Apaong.

e OL mapexOueveg mMpoodopec Ba mpemel va eivol CUUPWVEG HE TIC EAAXLOTEC
npodlaypadég mou Sivovtal otnv napaypado 5.1 tou napdvtog kedpaAaiou.

e KaBe TnAemkowwviako¢ MMapoxoc mou é£xel eyypadel  otov Katdloyo, ue
OTOKAELOTIKY TOU €UBUVN, emueAeital UMOXPewTKA Tt ouvdeon (link) NG
LOTOOEALSOC TOU, KOTA TNV KOTOXWPELON TwV TPOoohopwV TOU, HE TNV ELOIKN
lotooeAida tng Opdaong, wote va eilvat  SlaBéolpueg pEow AuTAC  AOLMEG
TAnpodopleg KaL evUEPWON TPOC TOUG WHEAOUUEVOUG.

e Ta otowela mou SnAwvovtal otnv LotooeAida tou TnAemikowwviakol Mapdyou
dnuoolomolouvTol HE ATOKAELOTIKA Sk Tou €uBuvn kot n EA dev ¢Epel kapia
gubuvn yla tnv opBoTNTA N TNV aflomioTio Tou .

5.2.3 ‘Eykpion Kat dnpootonoinon npoodopwv

OL avaptnuéveg mpoodopEg eAéyxovtal autopata amo to NI Mpoodopwv W MPOE TNV
KAAUPn Twv eAdXlOTwWV A£lToupylkwyv mpodlaypadwyv KATA TNV KATOXWPELON TOUG OTnv
epappoyr). MeTd TNV KOTOXWPELON TOUC, OL QVAPTNHEVEG TIPOOPOPEG €AEyxOvVTALl Kal
geykpivovtat amo tnv Emtponn AfwoAoynong Mpoodopwv. O €Aeyxog tng Emitpomng
A&loAoynoncg MNpoodopwv adopd ota eEAG:

1. EAeyxoc texVIKwv mpodlaypadwyv yla kovomoinon twv npolnobécewv tng Apdong
oUUPwWva e Ta opllopeva otnv rap. 5.1.

2. 'EAgyX0G MPOTELVOUEVNC QVWTATNC TLUAG TNG MPOOPOPAG yla TUXOV OTIOKALCN QIO TIG
TPEXOUOEC TIMEC QYOPAC Yla TIAKETA OvTiOoTOlXWV TeEXVIKWV Tpodlaypadwv. Ma
NPOoodOPEG TTOU EKTLUWVTOL OTL TtapouoLalouv anokALlon, mpog ta mdavw, Uoug >10%
Ba Inteital and toug Napdxou OXETIKN SLEUKPLVLION YLO TNV TEKUNPLWON TNG ALAVIKAG
TWWAG TNG poodopdg. H Emtpontry AEloAdynong Npoodopwv duvatat va aflomoliost
napoxn eEWTEPLKNG UTIOOTAPLENG, £TOL WOTE VA YVWHOSOTACEL OXETLKA.
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Ot TnAemkowwviakoi Mapoxot evnuepwvovtal NAEKTpoVIKA LEow email yla tnv €ykplon n
anéppuPn QUTWV.

Y& meplmtwon anoppwng HEPOUG TWV TPoodopwy OV MPOTELvVovTaL amod Toug Mapdyoug,
n Ermutponn AloAdynong Mpoodopwv eyKpiveL TIG UTTOAOUTEG TPOOHOPEC TTOU KAAUTITOUV TLG
1eBeloeg mpodlaypadeg, eVNUEPWVEL OXETIKA TOV TnAemikowwviakd [Mdapoxo, HEOW
NAekTPoVIKNG aAAnAoypadiag (email) kal autdg pmopel va mpoteivel véeg mpoodopEg LEXPL
NV KAAudn tou péylotou mMARBoug mpoodopwv cludwva pe TNV mapdypado 5.2.1 tou
napovtog odnyou.

O kabe TnAemkowwviakog Mapoxog, kab’ OAn tn Swdpkela edapuoyng tng Spaong, Ba
uropel va mpoPel oe mpooBNkn VEwv MPoodopwv HUEXPL TO OPLOPEVO UEYLOTO TIANBOG
npoodopwv av Sev To €xel e€aVvIANOEL yla TIG omoieg kal Ba akoAouBeital n avwtépw
Stadikaocia €ykplong kat evnuépwong amo tnv Emtpomnn AfloAoynong Mpoodopwv.
Eniong ot TnAemikowvwviakoi MNapoyol 6a pnmopouv va npoBolv og aAmevepyonmoinon Twy
vdlotapevwy mpoodpopwv TOUCG, evw E£xouv To Oikaiwpa va mpofaivouv xwpic
TIEPLOPLOUO OE UELWOELG TIUWV EML TWV NON gyKeKPLUEVWVY TIpoodopwyv. H pelwon tg TLUAG
pLaG mpoodopdc Aoyiletal wg emkaLpomnoinon tng mpoodopdc we mPog tnv Tun Stabsong
¢ kol Oev amaltel €k véou é€ykplon amd tnv Emtpomnny AfloAdoynong Mpoodopwv.
Ermionpaivetal ot Sev eivat duvatn Kapia av€énon TLUAG EYKEKPLUEVNG TIPOODOPAC.

Jtov emopevo Mivaka GaiveTal CUVOTTIKA TO XPOVOSLAYPAUUO EVEPYELWV YLA TNV OPXLKNA
urtoBoAn kat afloAdynon tTwv mpoodopwVv Twv TNAETKOWVWVLIAKWY Mapdywv:

Evépyela Amno Ewg

ApxLKAiC UTOBOAR Ttpoodopmv ThAemkowwvLakmv Napdywv(ANHooievon 115/6/2018
Obnyou

‘EAeyxo¢ mpoodopwv Kal £ykplon amo tnv EA: nuepounvia [25/06/2018
uTtoBoANG
mMPWTNG
npoodopdg

Ye mepimtwon anodppwng npoodopdg, o NMapoxog £xet Sikaiwpa €votaong, eviog 5 nuepwv
€Tt TG Anoppung, MPOOKOUI{OVTOC OXETIKA TEKUNPLWTIKA otolxeia. H EA umoypeolTal va
anavtioel evtog 10 nuepwv eni Tng €votaonc.

OL mpoodopéc mou Ba umoPAnBolv peta ™ AREN TG WG Avw TPoBeopiag Kol Ewg
24/6/2018 Ooa vositat oOtL umoPAnOnkav tnv 25/6/2018. H Suvatotnta umoBoAng
npoodopwv Ba evepyornolnBei kavovikad amno tnv 25/06/2018.

5.3 Owovouiki aia tou SFBB_voucher

H owkovoutkn afia kaBe SFBB_voucher amoteAel pépog TNG aApoLBAG TOU TNAETIKOLVWVLOKOU
TIapOXoU, w¢ avidAAayua yia tnv SFBB_Ymnpeoia mou autog mapEXeL 0TO SLKALOUXO KATOXO
Tou, n omoia koatafdaAletal amd T FAOY KOl ELOTIPATIETAL OO TOV TNAETULKOLWVWVLAKO
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Tapoxo, oupdwva PeE TOuG Opoug Tou KedaAaiou 6 ToOU mapovtog 0Obnyou. O
TNAETUKOLWVWVLaKOL Ttapoxot dev Sikatovuvral va emdliwéouv, va avalntrioouv n va Adfouv
apotBn umo alloug 6poug oUTe omotadnmote AAAN apolBn i anolnuiwon amno tnv rA0Y.

To SFBB_voucher €xeL cuVOALKr) OLKOVOULKA afla TToU KAAUTITEL TI aKOAOUBEC MOPOXEC:

e Awdiktuakn ouvdeon umepuPnAng taxvtntag — 13 € 1o pRva yla didotnua 24
HNVWv

e Edamnaf kootog cuvdeong: 48 €

5.4 ‘Ekéoon tou SFBB_voucher

O kaBe evéladepopevog Ba pmnopel, HEow TG LotooeAidag Tng Apaong, va evnuepwBel av
otn StevBuvon evéladEpovtog tou, mpoodEpovtal ([ mpoypappatiletal va poodépovtal)
SFBB_Ynnpeoieg -oe dlapopeTiki mepimtwon o evoladepOUeVOG Ba evnUEPWVETOL OTL OTN
S1evBuvon evbladépovtog Tou Sev mpoodEpovtal SFBB_umnpeoieg. Itn ouvEXeLa, LE Xprion
Twv Starmotevtnpiwv (username/password) tou mAnpodoptakol cuotipatog «TAXISNET»
¢ AAAE Ba umopei, epooov mAnpol TG mpoimoBéoslg emhe€ipodtnTag g Spaong, va
ekbwoel Tov povadikd kwdikd Tou SFBB_voucher, o omoiog Ba tou anootaAel péow e-mail.

e Eav nmpoodEpovrtal ndn SFBB_Ymnpeoieg otnv ev Adyw StevBuvon amod touAdxlotov
éva mapoxo, To SFBB_voucher Ba eival evepyd kol Apeco XpnoLlomoLliouo, o 8¢
evladepopevog kabiotatal wdelovpevog g dpaong

e Eav dev mpoodépovtat akoun SFBB_Ymnpeoieg otnv ev Adyw StevBuvon and kaveva
napoxo (aAAad €xel avakolvwBel otL Ba mpoodEpovtal peAloviika) to SFBB voucher
Ba elval avevepyod, HEXPL TN OTLYUI TIOU €VOG TOUAQXLOTOV TIApoXoC Ba mpoodEpel
SFBB_Ymnpeoiec. Ao TN OTWyUN OUTA KoL £TELTO TO KOUTIOVL KaBilotatal evepyo, o
evlladepopevocg elbomnoleital péow email kal kabiotatal wdpelovpevog tTng Spaong.

Oa pumopel emiong va el OAec TIC mMpoodopéc SFBB Ymnpeowv amd OAOUC TOUG
TnAemikowwviakoU¢ Mapoxoug otnv ev Aoyw SlevBuvon, Kol va EVTOTILOEL TN CUYKEKPLUEVN
Mpoodopd TOU TOV €eVOLADEPEL, HME QTOKAELOTIKO KPLTAPLO TIC OVAYKEC N/KAl TIG
SuvatotnNTéC Tou, cUUDWVA LE TO TIPOCWTILKA TOU KPLTHPLA.

JTn OouvEXela, ol wdelolpevol, adol emhééouv Tov TnAemikowwvioko Mapoxo kat tnv
Mpoodopa SFBB Ymnpeoiag mou emiBupoulyv, pmopouv va akoAouBrjcouv tnv Swadikaocia
e€apyvpwong tou SFBB_voucher, XpnoLUOTOLWVTAC TO CUYKEKPLUEVO HOVASIKO KWOLKO Tou.
Inuelwvetal otL To SFBB_voucher cuoxetiletal Tautoxpova He Eva Hovo wdeAOUEVO Kol pia
povo taxubpouikny StevBbuvon kat Ba MPEMEL amApPAlTATWG vo TautilovtolL HE TOV
avtioupBarropevo tou TnAemikowwviokoU Mapoxou kat tn StevBuvon Asttoupylag g
ouvdeong mou Ba avaypddovtal oTto TNAETMIKOWWVIAKO CUUPBOAALO Kal oTo apxlko SeAtio
napaAaPng.

5.5 lox0g tou SFBB_voucher
To SFBB_voucher evepyonoleital/e€apyvpwvetal péxpt tv 31 Maptiov 2019. O
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TIAPEXOUEVEG UTINPECLEG TPOG TOUG wWdeAOUUEVOUG emiboTouvTal yla 24 HUAVEG Ao TNV
nuepounvia evepyomoinong tou SFBB_voucher. Ta SFBB_voucher mou &gv Ba €xouv
evepyormolnBel €wg tnv 31 Maptiou 2019 akupwvovtal. H KATOANKTIKA nUEPOUnViA
evepyomnoinong duvatal va mapatabei pe anodaon tng EA.

5.6 Emloyn Npoodopag SFBB_Ynnpeoiag

OL woeholpevol, evtog tng Teplodou Loxvog tou SFBB_voucher, adou emié€ouv Ttov
TnAemkowwviako Mapoxo kat pio amo TG eykekpluéveg MNpoodopég SFBB_Ymnpeoiag,
UTIoyPAPOUV TO TNAETUKOWWVLAKO OUHPBOAAL0 pe Tov TnAemikowwviakod MNapoxo ywa tnv
OUYKEKPLUEVN TIpoodopda.

H Swadiktuakn ouvéeon Ba mpénel va eykabiotatal otn dnAwbBeloa Sievbuvon
Aeltoupylag kKal vo evepyomoleital To TaxUtepo SuvVOTO EVIOC TWV TPOBECULWV TIOU
Sdeopevouv tov TnAemikowvwviako MNapoyo, BAoel Tou LoXUOVTOG KavovLoTikoU TAaloiou. MNa
va Bewpeital evepyomownpévn n emhexBeioa SFBB_Ymnpeoio amd tov TNAEMIKOWWVLIOKO
Mapoxo, Ba npénetl o wpehovpevog va napaAaPel tov e€onmAiopd npoocPaong oto dtadiktuo
(modem / router) kot va umtoypa et to oxetiko Agitio Mapalaprg (6nwe mapdyetat ano 1o
NZ tng Apdong) omou Ba dnAlwvel umevBuva OtL n olvdeon mou emélee £xel
gvepyormolnOel.

To AeAtio MapaAafric umoypadeTal AUOTNPA HETA TNV €KTEAECN TNG mopayyeAiag Kat
anoteAel mpolmoBeon yla TNV MANPWUAR Twv edamal kat meplodikwv TeEAwWV cuvdeong
oUudwva pe Ta opllopeva oto Kedalato 6.

Jto Aeitio Noapalafrig (MAPAPTHMA 1), mou umnoypdadetal amd tov Qdeloupevo,
avaypadovtal:

e 0 KWOLKOC KOUTIOVLOU TIOU QVTLOTOLXEL 0TOV WhEAOUEVO
e nem\exbeioa npoodopa
e 0 0plOUOC Tou TNAEMIKOWWVLIAKOU cupBoAaiou

e n owovoulkn afla tng SFBB Ymnpeoiag mou eméle€e o Qdelovpevog Kal
enmopnysital and twn &paocn, pe Paon tic Stabéopeg Npoodopég, kaBwWE Kol n
péylotn ouvoAlkn afia tou SFBB voucher mou efapyUpwoe

e n gfouolodbotnon tou wodelovpevou TPoG tov TnAemikowwvlako MNapoxo yla tnv
elompaén ek pépoug tou, Tou avritipou tou SFBB voucher

e oL0poLTnG 6pdong mou amodéxetal o QpeAoUeEVOS

To AeAtio NapaiaBrig umoypddetal amd tov i6lo tov wdelolpevo, xwpic Sikailwpa
e€ouolod6tnong GAAOU TIPOCWTIOU Yla TO OKOTIO aUTO. Ta oTolXEla Tou WhEAOUUEVOU TIOU
avaypddovtal oto ektunwpévo amd to M g Opdong AeAtio NapaiafAg,
ocuuneplhapBavouévng tng OlevBuvong Asltoupyiag TG ouvdeong Tou, Ba  elval
TIPOCU UTTANpWHEVQL.

Meta tnv umnoypadry tou AeAtiou MapalaPBrc to meplexdpevd tou dev duvatal va
TpomomnolnBei, mépav TwWV MEPUTTWOEWVY TIOU avapEPOVTAL MAPAKATW. Av yla omtolovenRmote
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Aoyo &ev oAokAnpwBel n mapoxn tng avadepodpevng SFBB_Ynnpeoiag, o ThAEMIKOWWVLAKOG
Mapoxog odeilel eviog 72 wpwv va akupwoel to Agitio MapaAaprc oto MAnpodoplakd
Juotnua tng &pacng. To AeAtio Mapaiafric Suvatal va tpomomolnbel ot akOGAouBeg
TIEPUTTWOELG:

e AM\ayn &levBbuvong wdelolpevou umo TNV MpoilnoBeon otL otnv véa SltevBuvon g
ouvbeonc Ba mapéxovtal ol avtiotolxeg SFBB_Ymnpeoieg

e AMayn npoodopdc SFBB_Ynnpeoiag pe GAAN eykekpLuévn mpoodopa

Ma TIC aVWTEPW TEPLMTWOELS uTtoypadetal Tpomomnolnpévo AgAtio MapalaBrig amd tov
Qdelouvpevo.

5.7 YNOXPEWOEL EUMAEKOUEVWV HEPWV

5.7.1 Ynoxpewoelg TnAsnikowwviakwyv Mapoxwv

Mépav TWV UTIOXPEWOEWV TIOU TIPOKUTITOUV QIO TN YEVIKI UTOXPEWON TNE TAPNONG TwWV
OpwV TOU TapPoOvTog odnyou kal Teplypadovtal ota umoAlouma  edadlud  Tou, ol
TnAemkowwviakoi Napoxot €xouv oto mAaiolo TNg §pAcng TIG aKOAOUBEC UTIOXPEWOELG:

e Noa ouvepyalovtal HE TO EAEYKTIKA Opyavol KATA TN SLEVEPYELD TUXOV €K TWV UOTEPWV
eAEyXwV amo apuodla dpyava

e Na MopACYoUV TIG ATMOPAITNTEG TTANPOPOPIEC KAl T OTOLXELQ TTOU TUXOV TOUG

{ntnBoulv, o€ OXEON WE TN CUMUETOXN TOUG 0TV Imapouoa §paacn, €wg 5 Xpovia PETA TNV
oAokAnpwaon tng 6paocng.

5.7.2 Ynoxpewoel§ wpeAOUHEVWV

Mépav TWV UTIOXPEWOEWV TIOU TIPOKUTITOUV QN0 TN YEVIKI UTOXPEWON TNE TAPNONG TWV
OpwWV TOU MaPOVTIoG odnyou Kal Teplypddovtal ota umolouta edadld tou, o KabBe
wdeAoOUEVOG £XEL 0TO TMAALOLO TNG SPAONC TIC AKOAOUOEC UTIOXPEWOELC:

e Na cuvepyooTel Pe Ta €AeyKTKA Opyava, evOelkTikd tn¢ EA, og mepilmtwon mou
emAeyel oto mpog e€€taon delypa ywa tn Slevépyela emtoniag emainbevong.

e Na mapdoxel TIC amapaitnteg TANnpodople¢ KoL TO OTOLXElA TOU TUXOV TOU
{ntnBoUlv, o€ oXEON LE TN CUMUETOXA TOU otnVv mapoloa dpdon.
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6 NIZTOMNOIHZH KAI NAHPQMEZ

6.1 TlevikoiOpot

H motomnoinon ulomoinong kat ot MANPWMEG NG dpdong yivovtol cupdwva HE TNV
LoxUouoa VopoBeaia Kal Toug 6poUG TOU TTAPOVToC odnyou.

H TAOY Ba katofdAel oe kdBe TnAemikowwviako MNAapoxo To aviitipo tng afiag tou
SFBB_voucher ywa tnv SFBB_Ymnpeoia mou €xet Aafel kaBe QdeloUpevog.

H kataBoAn twv mAnpwpwv amnd tn FAOY otoug TnAemikolvwviakoug Mapdxoug yivetal
oTadlaKA, PETA TOV €AEYXO KAl TNV TLOTOTOLNON TG OAOKARpwoNnG KABe mapoxng, tng
TNPNONG TWV ETIUEPOUG OpwV TNG Spaong, tN¢ emiBePfaiwong Tou TEAKOU TOCOU Kal
OUVOALKA OAWV TwV SLKALOAOYNTIKWY TEKUNPLlwoNng Onw¢ autd npoPAEnovtal amno tov 0dnyo
Apaong ano tn appodia Emtponr) Miotonoinong tng Apdong tng EA.

Ev ouvexela, Ta avadepopeva otnv mPonyoupevn mapaypodo enBeBaLWVOVTAL UE OXETIKN
glonynon — yvwpodotnon t¢ apuodiag Enttponng Motomnoinong tng Apaong t¢ EA mpog
™ FAQY tou YNWHMTE, n omolia gykpivetal amo to appodlo mpog Touto opyavo. H wg avw
glonynon anoteAsi kot aitnpa mMAnpwung npog t FAOY tou YMNWHMTE pe AOM 997293767
NG avaAoyouong emibotnong ava TnAemkowwviako Mapoxo, emeldr mMAnpouvtal OAEG oL
npoiUnoBéoelg amodoong Tou mooou (He avadopd ota oTolxeia Tou dikaoUyou - apoxou,
AtoL enwvupia, StevBuvon, AOM, apuodia A.0.Y.).

Ev téAeL n TAQY, adou mapaidaBel anod tnv E.A. tnv elonynon — yvwpodotnaon tg appodiag
Enttponn¢ Miotonoinong tTng ApAaong, HE TN OXETIKN anmodaon £YKPLonG Kal CUVNUUEVO OAQ
Ta SlkaloAoyntikd TeKunpiwong mwotomnoinong Mapdxou - eAéyxou - ekkabBaplong —
TMANPWHUAG TNG damavng, Onw¢ autd meplypddovial otig napaypddoug 4.2 kot 6.3 tou
mapovto¢ odnyou, TPAYUATOMOLEL TOV amoaltoUpevo €Aeyxo, ekkaBapilel tn Samadvn,
EYKPLVEL Kal KATaBAAEL TO TTOCO.

H Emwtpont) Muwotomoinong tng Apdong tng EA eAéyxel tnv opBotnTa Kal MAnpoTNTA TWV
otoxelwv Ttwv AeAtiwv NapaAafig, Twv TAPACTATIKWY KAl TwV SLKALOAOYNTIKWV
TANPWHUAG Tou umtofdAAouv ot TnAemikowwviakoi Mdapoxol KaBw¢ Kal TNV TRPNOoN TWV
ETUUEPOUG OpwV TNG Spdong ava wdeAoUpevo.

H avwtépw mpofAenouevn motomnoinon amoé tnv Enttponn Motonoinong tng Apdong tng
EA wg mpog TNV 0AOKARPWON KAl TIPAYUOTOTOLNON TOU QVIIKELMEVOU TG APAoNG, WG TPOG
TNV TAPNON TWV EMIUEPOUC OpwV aAUTHG, KaBw¢ KAl w¢ TPOC TNV TAUTOTOINon Twv
Sikatohoyntikwy, Slevepyeital pe tn pEBodo tng deypatoAndiog emi twv umoPAnBéviwv
TIAPOOTATIKWY,  SKOLOAOYNTIKWY  Kal Aoumwv  eyypAddwv TOU UTIOXPEOUVTOL Va
nipookopilouv ot TnAemikowvwviakol Napoxot, cupudwva pe tn Stadikacia mou opiletal otnv
napaypado 6.2 Tou mapoviog odnyou.

Mpo0mdBeon ywa tnv évapén twv MANPpWUWV o KABe TnAemikolvwviako Mapoxo eivat n
ANYn amnod tnv EA twv evtunwyv AsAtiwv MapaAafng Kot SLKOLOAOYNTIKWY TIOU TILOTOMOLOUV
TN OUMMETOXN Tou Qdelolpevou otn SpAcn Kal n TOUTOMOLNoN TOu¢ HME Ta avrtiotolyo
NAEKTPOVIKA OTOLXELO TTOU €XOUV ATIOOTOAEL HECW KATAAANANG NAEKTPOVIKNAC GOPHAC I LECW
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web service.

OL mAnpwpég Ba yivovtalr amd tnv FAOY otov Tpamellkd Aoyoplaouo, Tou KABe
TnAemkowwviakog Mapoxog €xel dSNAWOEL Katd tnv eyypadrn Tou oto mMAnpodoplakd
ocbotnua tng dpaong.

OAa ta mapaoctatikd mou Ba ekdwoouv ol TnAemikolvwviakol Mapoxol oto MAaiclo tng
napovoag Spdacng Ba TePAAUBAVOUV UTIOXPEWTIKA O EUPAVEG OnUElO TO HOVASLKO
Kwbikd Koumoviou tou woelovpevou, to povadiko Kwdiko Mapayyeliag, kabwg kat
Sdlakpltr) avadopd oto Moood TNG EMmLyoprnynong mou adopd tn dpdcn kat Ba kataBAnbel
and tnv FAOY. Tuykekpluéva, Ba mpenel va yivetal Stakplty avadopd oto enMtSOTOUUEVO
TOOO €Ml TNG TNAETLKOWWVLAKAG UTINPECLAC Kal oTo €MIOOTOUUEVO OO0 £Mi Tou edamal
TéAou¢ olvdeon g, To omolo Ba mepAapBAVETOL OTO MPWTO MAPACTATIKO TTou Ba ekdoBEel yLa
KABOE KOUTIOVL. ZNUELWVETAL OTL N KABe erdOTNON SEV IPETEL VAL KATAXWPLIETAL WG EKTITWON
otnv TipoAoynBeioa untnpeoia, aAAa va adalpeital amo To CUVOALKO TTOGO TOU TIHOAOYioU.

OAa ta mapaotatikd mou Ba ekbwaoouv ol TnAemikowvwviakol MNapoxol oto mMAaiclo tng
napovoa¢ Opaong Oa mep\apPAvouv  UTIOXPEWTIKA TOV TITAO TNG MPOodopag
SFBB_Ymnpeoioag mou AapBavel o0 wheAOUEVOG.

Mapoaotatiko mou dev avaypadel OAa Ta mopamAvw oTolXela i Ta oTolyela mou avaypadel
Sev eival cwota dev Ba eival emAéELpo amnod ) dpaon.

6.2 Awadikaocia AstypatoAngiag

Ka®’ 6An tn Siapkela tng dpacnc to mAnpodoplako cUoTnua Slevepyel eAEyXoug HETAEY TwV
UTTOCUOTNHATWY TOU 0TO OUVOAO TWV gyypadwv He otoxo TV Stacdaiion Twv opBOTNTOG TWV
KOTOXWPNHUEVWY OTOXEIWV (T.X. TPOOPOPEC MAPOXWY, KOUTOVLA, Aoyaplaopol kot Aound
oToLXElOL OLKOVOULKN G ekKaBApLong).

Katda tn dtadikaoia ekkabBaplong twv umoPAnBéviwy otolxelwv mou adopolv ota althuota
TANPWUAG TWV TAPOXWV, Kal AOyw Tou HeyaAou aplBpol Twv SKOLOAOYNTIKWY TIOU
avapévovtal katd tnv dladikacia eAéyxou kal ekkaBdaplong Tou altnuatog MAnpwung, n EA
Slevepyel detypatoAnia emi twv uMoPANOEVTWY MAPACTATIKWY, SLKALOAOYNTIKWY Kal AOUTWV
Eyypadwyv mou umoxpeolVIAL va TPOoKopilouv oL mapoxol cUpdwva Pe Ta opl{OPEVA OTOV
napovia 0ényo.

H dewypatoAnyia Ba mpayuatomnoleital wg eENAG:

e H Emutponn Mwotomoinong opilel tuxaio delypa 5% eni twv unmofAnBéviwv AOM ava
altnua MANpWHUAG Kal ava mapoxo. To Seilypa emAEYETAL TUXOLO E CXETLKN OUVAPTNON
€TUAOYNAG TUYAiWY apLBUWV.

e [lpaypatomoleital €Aeyxog opBotntag kot MANPOTNTAC £mi Tou Oelypatog OmMwg
neplypadetal otnv napaypado 6.3 kot epocov dlaniotwbouv opAApATA OE TTOCOOTO
peyaAutepo tou 10% emi tou Seiypoatog, n Emtponr) mpoxwpdsl oe SUTAACLACUO TOU
Selypatocg kal Sievepyel ek vEou €Aeyyo.
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e  JTNV MEPLMTWON MOV UETA To SUTAacLaoUo Tou Selypatog, To opAaApa eival HIKPOTEPO i
oo tou 10% tou Oeiypatog n SsypatoAnPia yivetal amodektr) kot emiBAAAetal
610pbwon avrtiotolyou Mocootol e To OlamiotwBév opaAua, oto oUVOAO TOU
QUTAUATOC TTANPWUAG TOU TTApOXOU.

e  JTNV MEPLMTTWON TOU HETA TO SuTAaclaopo tou Selypatog, to odaApa eival peyalutepo
tou 10% Ttou Oelypatog, Olevepyeital TANPNG E€AEyxo¢ OTO OUVOAO Twv
TIPOOKOULOBEVTWV SIKOLOAOYNTIKWY KAl OL eyypadEG OTLC Omoieg StamoTtwveTal opAaApa
€€alpoUVTaL TOU QLTAHUATOG TANPWUAG TOU TTapOXoU.

6.3 MNAnpwpég TnAemikowwviakwyv Mapoxwv — ALKOALOAOYNTLKA

To attpoto TANPWHAC Ao TOUG TNAETLKOWVWVLIAKOUG Ttapoxoug dlevepyouvtal U0 GopEg
etnolwg, tov Ampidlo kat tov OktwPplo. Ou akplBeic nuepounvie¢ ava mapoxo Oa
OVOKOLVWVOVTAL OTO site Tng Spadong anod tnv EA.

Ma ToUug TNAETILKOLVWVLAKOUG TTAPOXOUG TIOU XPEWVOUV TNV Ttapoxn SLadIkTuakng ouvoeong
ava oAOGKANPO NUEPOAOYLOKO HAVA, TO TTOCO TIOU AVTLOTOLXEL OTN XPOVLIKN SLdpKeLa amd tnv
EVEpyOTIOiNoN tTN¢ oUVdeong mou avaypadetat oto AsAtio MapalaPrg HéxpL To KAELOLUO TOU
TPWTOU NUEPOAOYLOKOU UAvVa UImopel va TipoAoyeital umoAoyilovtag To mpog TILOAOYNoN
000 avaAoylkd, Pe Bacn To Adyo Tou MARBoUG TwWV NUEPWY cLUVSEDONG TTPOG To MARBOG Twv
NUEPWV TOU CUYKEKPLUEVOU HAva. To 18Lo yivetal Kal yla tnv TeAeutaia TILOAOYNGCN Tou
adopd og mapoxr cUVEEDGNC ULKPOTEPNG SLAPKELAC TOU EVOC NUEPOAOYLAKOU HAvaL:

Mpog tipoAoynon nooo =

(rAndo¢ nuepwv ocuvbdeonc / tAndo¢ nuepwv unve) * entdotoUUEVO KOOTOG UnVIaiog
ouvépouncg

To mocd tng emdotnong Ba adatlpeital and 10 cUVOAKO TTOCO TOU TLHOAoyiou kal Ba
avaypdadetal oto TIHOAOYL0 e TN Slatumwon «Emdotnon pnviaiou KOOTOug oUVEECNC
péow 6pdong «Superfast Broadband»» kat «Emddétnon edpdamnal kdéotoug ocuvdeong HEOW
O6pdaong «Superfast Broadband»».

2to mAnpodoplakd clotnua tng 6pdong Kol PAceL Twv odnylwv Tou OXETIKOU web service
Ba pémeL va Sivetal To CUVOALKO TT0GO TOU TIHOAOYiou, aAAd Kal TO TTOCO TNG ETLEOTNONC.

InUELWVETAL OTL N emLSOTNON &€V MPEMEL va KATAXWPLIETAL WG EKMTWON oTNV TLHoAoynBeioa
uminpeoia, aAAd va adalpeital anod to cUVOALKO TTOoO Tou TLHoAoyiou.

H EA amodidel evtdg euAdyou xpovou, TNV avadoyoloa EMLYOprynon o€ KABe CUUPETEXOVTA
TNAETKOWVWVIOKO TIAPOXO, META amd €Aeyxo Twv UMOBANBEVIWV SKaloAoynTkwy. €
TEPUTITWON TIOU KOTA TOV €Agyxo NG o0pBotnTaC KAl TANPOTNTAC TWV WG OQvVw
Swkatoloyntikwy Stamotwvovtal eAAeipelg | mapaAeipelg, n EA evnuepWVEL OXETLKA TOV
TNAETKOWVWVIOKO TIAPOXO Ylo TN OUUMARPwOon KoL €K VEOUu amootoAn toug. O
TNAETUKOWVWVLAKOG TIAPOXOC TIPEMEL VA CUHHOPPWVETAL vTOC 8€Ka (10) nuepoAoylakwy
NUEPWV Ao TNV EVNUEPWOH TOU.

O TNAEMIKOWWVIAKOG TAPOXOC OVOAQUBAVEL TNV UTIOXPEWON VA  KATAXWPEL OTo
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MAnpodoplakd Zuotnua TG dpAcng Ta BACIKA OTOLXELO TWV TTAPACTATIKWY TOU €KSLOEL yla
KABe mapayyeAia.

EldikOtepa odeidel va kataxwpel oe €8k ¢opua oto MNAnpodoplakd ZvoTnua
OUYKEVTPWTIKA oTolxela mou adopolv TNV (MPoowplvr] N OPLOTIKN) €KKOOAPLON TNG
napayyeAiag, Onwg Kat’ eAdyLotov ta akoAouba :

e aplBU6G koumovioL Kat aplBuog mapayyeAiog

e nUepounvia évapéng tou eni LEPOUC XPOVIKOU SLaoThUATOg EMISOTNONG
® nuepopnvia ARENG Tou eni PEPoug XpovikoU SLaoTAUATOG EMLEOTNONG

o edanaf kO6oToC oUVSEDNC

e 1000 emdOTNONG TOU edpamal KOGTOUC oUVSEEDNG

e unviaio k6otog ocuvdeang

e 1000 eMIEOTNONG TOU PNVLAioU KOOTOUG cUVEEDNG

e TO OXETIKA MPE TO altnpa €eKKABAPLONG TNAETLKOWWVIAKA TLHOAOYLO TIOU E€XEL
avaptiosL oto NI

® OUVOAIKO TOCOO ToU atteital va AABEL yld TO OUYKEKPLUEVO OSlkaloUXo Kol TO
OUYKEKPLUEVO ETIL LEPOUC XPOVLKO Slaotnua emibotnong

H ocupmAnpwon tng ¢opuacg mpoowpLvng ekkabaplong mapayyeAiag, otolxeia tng omoiag Ba
TMIPOCUUMANpwWvovTal autopata amod to [MAnpodoplakd votnua tng O&pdong eivat
TIPOATIALTOUHEVO Yl TNV EVIAEN TWV TAPOOTATIKWY TToU apopouV OE U0 TtapoyyeAia o€
KATIOLO altnuo TTANPWHAG.

H cupmAnpwon t¢ popuag oploTikng ekkabdplong mapayyeAiag, otolyeia tng omoiag Ba
TIPOCU UMANPpWVOVTAL autopata amno 1o MAnpodoplakd Iuotnua tg Spdong, onuatodotel
™ AR€N TG MapoxnG TG EMLOOTOUEVNC UTINPECLOG YL TO CUYKEKPLUEVO WHEAOUUEVO Kall
Ba mpémel va mpaypatomoleital povo edooov €xel ekdobBel kot avaptnbel oto
MAnpodoplako uotnua tng dpaong. Ol mapayyeAieg yla T omoieg €xel umoBAnBel dpopua
ekkaBdplong umopoUv va  ocuunmeplAndBolv oe KkAmolwo aitnua TMANPWUAG Tou
TNAETLKOLWVWVLAKOU TTaLpOXOU.

H EA eAéyyxel ta umoPAnBévta otolxeia kal emiBefatlwvel To TEAKO TOCO TPOC ekKaBApLON
otnv FAQY tou YWHNTE, to omoio kat dtafpalel eyypadwc, cuvoSeuoOueVo amod ta OYETIKA
SkaloAoynTika.

KaBe ailtnua mMANpwWHUAC TOU TNAETILKOWWVLIOKOU Ttapoxou mpo¢ tnv EA Ba mpémel va
nepAapPBavel kat' eAAXLOTO TA TAPAKATW SLKOLOAOYNTIKA:

e Suykevipwtiki Alota, oe Ynduaky popdry (ot cd/dvd)’, pe ta THOAGYLA

® YOSeypa Tne OUYKEVTPWTLKAC AMOTaC, KaBWE Kat 08NYLEC yLa T SO KAt TV ovopaocio Twv apxeiwv twv
TLoAoyiwyv mou Ba mephapPBavovtal oto cd/dvd Ba avaptnBouv otnv LotooeAida tng Spdong. Oa anootéAAovtal
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(Aoyaplaopol) TNAEMIKOWWVIAKWY UNNPECWWV yla Ta omoia oatteitat o
TnAemkowvwviakog Mapoxog tnv KatafoArnp tn¢ avaloyouoag emxopnynong/
erudotnong.

o EKKaOPLOTIKOG-OUYKEVIPWTLIKOG AOYQPLOCUOC, UTIOYEYPAUUEVOG amd TO VOULUO
EKTIPOOWTTO TOoU TnAemikowwviakou Mapoxou, pe Tov omoio o Mapoxog atteital Tnv
TMANPWHN TNG avaAoyoUoag GUVOALKNG €MLEOTNONG KAL YLOL CUYKEKPLUEVO CUVOALKO
aplOud wodelovpévwy, OMWG OUTH QTOPPEEL ATIO TOUG AOYyOpPLACHOUG EKAOTOU
wdeAoUPEVOU, TTOU AVAAUOVTOL OTNV EMLOUVATTOUEVN CUYKEVIPWTIKN Alota. O wg
avw Aoyaplaopog ava MNapoxo Ba aneubuvetal otn N.A.0.Y. tou YN.WH.M.T.E. (AOM
997293767) kal Ba BePalwvel TNV mMapeXOUeVN UNnpeoia, oupdwvn pe tov 0dnyo
Apaong.

e YmevOuvn ANnAwon Tepl pn evexupiaong/ekxwpnonc. e avtiBetn mepimtwon
uUToBAAAETAL N TPWTOTUNN cUpPBacn evexupiaong/ ekxwpnong amaitnong mpog
TpiTOV N omola amatteital va €XeL KOLWVOTIOINOEL CWPEUTIKA PE SIKOOTIKO ETLUEANTA
OTIC appodleg ywa tn dopoloyia ewoodnuatog Ymnpeoieg, ntot otnv A.0.Y.,
audotepwv cupBarlopévwy otn cuupaocn. Mpv Ty avayyehia o ekdoyxéag/ tpitog
Sev amoktd Sikalwpa anévavit otov opeAéTn (AnNUOGCLO) Kal 0TOUG TPITOUG TIPLV O
1610¢ 1 0 ekxwPNTNG avayyeilel TNV ekxwpnon otov odeldétn (ap. 455-470 AK., dp.
145 N. 4270/2014).

e [llOTOMOLNTIKO N TWXEUONG f KN uTtoBoAnG mtwyxevong (amo to Npwtodikeio)
e [lloTOmMOWNTIKO un cuvdLlaAAayng (amo to Npwtodikeio)

o [lpwtotumn popoloylkn evnuepoTnTa yla elompaén xpnudtwyv ano dopeic Snuociou
Kevtpikn Aloiknong (dtapkela oxvog 2 unveg) (kat avtiypada)

e [lpwtotumn aodaALOTIKI) EVNUEPOTNTA (KL avTiypada)

e BeBaiwon amo epmoplkn tPAmelo HE TA OVOAUTIKA OTOLXEld TOU Tpamellkou
AoyoplacpoU (IBAN kAm) otov omoio Ba katafAnbolv ta xpripata. e mepinmtwon
evexuplaong avtiotolxn BePfaiwon pe Ta oToly el TOU AoyapLlaopoU TG EKXWPNoNG.

Ma Tig mapayyeAieg mou eudavidovral yia mpwtn ¢opd o€ altnuo MANPWUNAG Ba mpEmel
emumAéov va amootéAovtal otnv EA (8ievBuvon Aékka 23-25 10562, AbBnva n
ornoladnmote dievBuvon kaboplotel and tnv EA) og éviumn popdr To MAPAKATW:

e [lpwtotumo AegAtio MapalaBng umoyeypappévo amd tov Qdeloluevo -xwpig
Sikaiwpa e€ouolodoTnong GAAOU TIPOCWTIOU YL TO OKOTIO OUTO- OMWC TTAPAYETAL
arno to NAnpodoplakd uotnua Tt dpdong cupudwva pe to Napaptnua |

e To TNAETUKOLWVWVLIOKO cUpBOAaLo og nAektpovikn popdn (os cd/dvd okavaplopévo pe
v unoypadnn tou Qdeloluevou -xwpi¢ Owkaiwpa efouolodotnong aAlou
TIPOCWTIIOU YLOL TO OKOTIO QUTO- KAl TOV TWANTH TOU TNAEMLKOWVWVLIAKOU TapOXoU N

HOVO oL 0eAIBEC TWV TILOAOYLWV HE TLG CUYKEVTPWTLKEG XPEWOELG/TANPWEC KaL OXL OL AVAAUOELG TWV XPEWOEWV
KOLL TOL OTATLOTIKA TTOU TUXOV avad£povtal oTa TILOAOYLa
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e€oualodotnuUéVoL ouveEpPyATN TOU).

H kataBeon otov tpamellkd Aoyaploopo TOU TNAEMLKOWVWVLIAKOU Tapoxou Ba adopd to
1Moo 0 NG eTldOTNONG Kal Ba eméxel O€on anodeléng eionpagnc.

HT.A.0.Y. tou YIIWHNTE Statnpei 1o Sikalwpad tng va Intnost and tov MNapoxo onolodnnote
SLEUKPLVLOTIKO, ETUREBALWTLKO 1) CUUTIANPWHATLKO OTOLXELO KplveL w¢ avaykaio.

6.4 Awakonmr TANPWUWV TP TRV OAOKARPWON TNAPOXNG TNG TNAEMIKOLVWVLIAKNG
unnpeciag nov npoPAEnEeTaL otnV napayyeAia

H uvlomoinon tng mapayyeAioag tou Qdelolpevou amd tov TnAemikowwviako MNapoxo
Bewpeital oAokAnpwpévn HoOvov edpdoov ToTomolnBel n oAOKANPWHUEVN TAPOXH TNG
umnpeoiag mou meplypadetal oto AeAtio MapaAafng yia To cUVOAO TOU SLACTHUATOC TIOU
TiPOPAETETAL OE QUTAV.

E€aipeon amoteAoUv oL MAPAKATW TEPLUTTWOELG, KOTA TIG OTOLEC TO TEALKO QVTITIHO TOU
SFBB_voucher mou AapPdvel o TnAemikowwviakog [MAPoxXoG yla Ml  CUYKEKPLUEVN
rapayyeAia evoéxetal va elval LIKPOTEPO TNE apXLKA cupdwvnBeioag TIUNG:

e Je mepilmtwon mou o wdeholpevog dlakoPel Tnv apacyxebeioa péow TG dpacng
Stadiktuakn ouvdeon, o NAaPoxo¢ UTIOXPEOUTOL VA EVNUEPWOEL APeTa To M2 yla TV
nuepounvia dtakomng tng ovvéeong, Aapfavel & TO AVIITIHO TwV MApPAoXEBEVTWY
punvwyv dltadlktuakng cuvdeong.

e Je mepimtwon TOU O TNAETLKOWWVLIAKOG Tidpoxog emiBupel va Slakopel tnv
napoaoxebeioa péow tng Spaong dadiktuakn cuvdeon Adyw mapdBaong Twv Opwv
TOU TnAemikowwviakoU oupfoAaiov Ba TPEMEL va  TPOOKOUIIETAL OXETIKNA
TEKUNPLWHUEVN avodopd UTIOYEYPOUUEVN OO TO VOMULIUO  EKMPOOCWTIO R
e€ovolodotnuévo amd autov MPOCWTIO TOU TNAETLKOWWVLOKOU TIApOXOU YL TOUG
AOoyoug  Slakomng TNG  TNAETKOWWVLIOKNG  ouvdeong KoL Auong  Ttou
TnAemikowvwviakoU cupBolaiou. Ie mepimtwon umnoypadng anod sfovclodotnuévo
MPOOWMO, €lval amopaltntn n TMPOOKOULON TNG OXETIKAG €€ouotodotnong. H EA
g€etalel tnv avadopd TOu TNAETIKOWWVIOKOU TIAPOXOU KAl O TNAETLKOLWWVLIAKOG
TIAPOXOC AQBAVEL TO AVTITIHO TWV MOPACXEBEVTIWY pnvwyv dladiktuakng ouvdeonc.
O TNAeMKOWWVIAKOG TIAPOXOC UTOXPeoUTAL VO eVNUEPWVEL TOo MAnpodoplako
Juotnua yla kaBe dtakomn cupfolaiou.

e Je kABe mepimtwon o TnAemkowwviakog Napoxog 6a Aapupadavel tnv emdotnon tou
SlKaloUxou Tou KouTtovioU evioyxuong povo yla tnv mepiodo yla tnv omola eivat
gvepyn n moapexouevn SFBB_Ymnpeola kot edpooov dev €xel yivel Sdwakomn yia
olovénmote AdGyo kal He guBuvn oloudnAmote €K TWV OCUUBOANOHEVWVY HEPWV
(Mapoxog, Alkalouxog evioxuong).

Y& OmMoladNMOTE aMo TIC TPEIC WG AVW TIEPUTTWOEL;, 0 WPeAOUUEVOC XAVEL TO SiKaiwpa
€MLEOTNONG YLO TO EVATIOUEVOV XPOVIKO SLaoTna HEXPL TO TEAOC TG Spaong.
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H mapakoAouBnon kat o €Aeyxo¢ tn¢ uAomoinong tng &pdaong yivetat amd tnv EA,
ocUUdwWvVA PE TNV LoxUouoo VopoBeaia Kal Toug Opoug Tou SLEMOUV Tov apovta odnyo.

Avetaptnta amd tn OSwadlkaocia miotomoinong, n EA Swatnpel 1o Sikaiwpa ywo TN
Slevépyela eAéyxwv tnG UAomoinong tng 6paong oe tuxaio Seiypa wdelouvpévwyv. O
€\eyxo¢ umopel va  elval  emtomiog, €€ AmMootAcEwg N SlOWKNTIKOG KoL va
npayuatomnownBel eite katd tn Sldpkela uvAomoinong eite PeTA TtV OAOKARpwon Kabe
OAOKANPWHEVNG TTAPOXNG, YLa va eTLBeBaLWOEL:

e TNV TAPNON TWV OpWV TOU TTAPOVTOC 08nyoL amd OAOUG TOUG EUTTAEKOUEVOUG

e TNV aflomiotia Kal TNV akpifela twv mAnpodoplwyv mou dSnAwvovtat and 6Aoug Toug
EUTTAEKOUEVOUG

EldkdTtepa oL TnAemikowvwviakot Mapoxot opeilouv va dtabBétouv mpog tnv EA, eite katd ™
Slapkela Aettoupylag eite peta tnv oAokAnpwon kdBe ouvdeong, mpocofacn oe XWPOUC,
nMAnpodoplakd cuotnuata Kol eyypada, KabBwe kot KAabe SleukOAuVOon TPOKELUEVOU va
SlamotwBel n  ouppdpdwon tNg KABe MOPOXNG UE TG eAAXLOTEC TpoSlaypadeg TG
napexopevng SFBB_Ymnpeoiag, meplA\apBavouEVOU EVOELKTIKA:

e 010 mMAnpodoplakd cvotnua (NMS) mou mapakoAouBel tnv kataotaon Astoupylag
NG cUVEEONG KaL TNG TAXUTNTAG CUYXPOVIOUOU QUTAG

® OTI( EYKATAOTACEL TOUC OMOU A£lToUpyel €EOMALOUOC TIOU EMUTAEKETOL OTNV
Aettoupyia tng cuvdeong

® OTIC TEXVIKEG TpoSlaypadEG Tou WG Avw eEOTMALOUOU

e OTI( TeEXVIKEC Tmpodlaypadéc TG umnpeoiag xovdpilkng EwkovikAg TormikAg
Abdeopomnointng NpooPaong (Virtual Local Unbundling — VLU) mou xpnotpomoteitat
yla tnv Aswtoupyia Tn¢ ouvdeong meplAapBavopévou KoL TEKUNPlwv TOU
Staodalilouv tnv dpeon avapfabuioipuotnta tng oe 1Gbps

Y& mepilmtwon mou w¢ anotéAeopa eAéyxou SlamotwOel omolacdimote popdng un opbn n
TANUUEANC VAomoinon tng dpdong n EA Sdwatnpel T duvatotnta va AdBet ta evdedelypéva
HETPpA cUpdwva TNV €BVIKA vouobeaoia.
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8 ENHMEPQZH TON ENAIAOEPOMENQN- AHMOZIOTHTA

8.1 lotoosAida tng dpaong

H evnuépwon twv evlladepopévwy yla tn dpacn alld kot n Slaxeipton tou cuvolou
TwV Begpdtwyv Katd tnv uvlomoinon tng, Ba yivetal péoa amod tnv €181k otooeAida TG
6pdong Tmou Aswtoupyel ylo TO OKOMO OQUTO oOtnv  nAektpoviky  SlevBuvon:
http://www.sfbb.gr.

H EA, péoa amd tnv otooceAiba tng dpdong, Ba mapéxel ouvexn EevnUEPWON OTOUC
evlladepopevoug, evw ol evdladepopevol Ba kAvouv Xpnon authig yla tTn CUPUETOXNA
Toug o€ kaBe otadlo uhomoinong tng Spaong.

H EA &ev umoxpeoUTal va EVNUEPWVEL TOUC evOLadEPOUEVOUC EyypPAPWE i} aTOULKA. Ma
TG Melloveg aMlayécg/tpomomoliosl ot mapoxolt Ba  AapBavouv  €€QTOULKEUMEVEC
evnUEPWOELC amo tn dpdaon. Ot unoPrdlot kat ot wpehovupevol pe Sikr) Toug dpovtida Katl
empEAEla AapPfdavouv yvwon yla KaBe Béua oxetikd pe tn Spdcn MECOW TNG LOTOOEALSAG
OUTAG, TNV omola XPNOLUOMOoLoUV yla T CUMMETOXA Toug o€ KABe otdadlo uAomoinong tng
Spaong.

H ocuppopowon pe tig odnyle¢ mou Ba kataywpilovtal otnv €81k LOTOoEASa lval
UTIOXPEWTLKA.

8.2 MAnpodopieg yia Tov napovia odnyo

To mARpeg kelpevo tou mapovtog odnyol dev MapEXETAL O EVIUTIN Mopdr Kal avoptatol
otnv €181k LotooeAida tng Spaong http://www.sfbb.gr

8.3 Evnuépwon ano to MNpadeio YnootnpiEng (Help Desk) tng dpdong

OuL evbladepopevol, €KTOG amd tnv evnuépwon mou Ba AapBdavouv amd tnv €L8KNA
lotooeAida, umopoulv emiong va ameuBuvovtal ypantws peow online ¢doppag umoBoAng
epwInuatwy ya dleukpvioels R umootAplen oto Mpadeio YrnootripEng (Help Desk) mou Ba
Aettoupynoel oto mAaiolo tng Spdong. MNa BEpata oxetikd pe t Asttoupyia tou M Ba
Aettoupyel MNpadeio Texvikng Yoot pEng yla tnv untootnplen twv MNapoxwv.

Ta otoeia emkowvwviag tou MNpadeiov YnootnpEng (Help Desk) kat tou MNpadeiou TexvikAg
Yrootpleng eivat avaptnuéva otnv €81k wotooeAida tng Apdong (www.sfbb.gr ).

P6Ao¢ kal avtikeipevo tou lpadeiou Ymootnpleng eivatl va umootnpiéel tnv uAomoinon
¢ mapovoag Spaong kot £l8kOTEPO va TMopEXeL KABe Sileukpivion n/kat umootnplén
OXETLKA UE TOV MapovTa odnyo.

Mw ouykekplpéva, Ba mapexovtal MAnpodopiec kal SLEUKPLVIOELC:
e Jtoug Qdelolpevoug avadoplkd He TN ApAon Kol T TIAPEXOUEVEG SUVATOTNTEC
LUl

e Jtouc Qdelolpevoug, TOUG TnAemKOwwVIakoUGg Moapdyxou¢ KaBwg KoL Toug
e€ouolodoTnNUEVOUG CUVEPYATEC TOUG yla Bépata umootnpléng tou mAnpodoplakou
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e Jtoug TnAemikowwviakoUg Mapoxoug yla Béuata miotonoinong toug, afloAdynong
MPoodopwV TOUG, EKKOBAPLONG SLKALOAOYNTLKWY KAl TTANPWHUAG TOUC KATT.

To Mpadeio Ynootpleéng Ba Asttoupyel yla tnv e€umnpétnon twv evolapepouévwy amod tn
dnuooieuon Tou MapPOVToG 06nNyoU Kal HEXPL TNV OAOKARPWGN KAl TNV QMOMANPWHUA TNG

dpaong.

8.4 Anpooiotnta — Eviaia Emikowvwviakn Tavtotnta tng Apdong

Ot TnAenikowvwviakoi MNapoyxol odpeilouv va XpNOLULOTOLOUV TNV EMKOWVWVLAKY TAUTOTNTA
NG dpaong eviaia oe kABe evépyela evnuUEPpwaONG Tou Kool (onwg m.X. oe AeAtia Tumou,
ekONAwWoeLg, SLOSIKTUAKEG KOMUTIAVIEG, banners, adloeg, avaptnoel oe SLASIKTUAKOUC
TOTOUG & KOLWWVLIKA Siktua pooAn¢ TG Spaong, AANEG EVEPYELEC).

OL Aoyotumol kal to banner onuoavong Ba avaptnBouv otnv wotooeAiba tng Spaong

www.sfbb.gr.

O YNOYPIroz WHOIAKHZ MOAITIKHZ,
THAENIKOINQNIQN KAl ENHMEPQ2HZ

NIKOAAOZ MAMMNAZ

MPOIXTAMENH
MONAAAZ A

MPOISTAMENOZX
MONAAAS B

MPOISTAMENOZX
YMHPEZIAZ

FTENIKOX TPAMMATEAX
THAEMIKOINQNIQN &
TAXYAPOMEIQN
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9 nNAPAPTHMATA

9.1 NAPAPTHMA I: AeAtio NapaAaBig
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Kwdéwdg NapayyeAiag: <Kwbikog Napayyeiiag>

ITOIXEIA QOEANOYMENOY

Kw&ko¢ Koumoviou: <KWSLKOC KouToviou>
OVOMQTENWVU LO: <OVOUQTEMWVULO wheAOUEVOU>
AAT: <AAT ) AwaBatnpiov Qdelovpévou>
AOM: <ADOM Qdelolpevou>

2TOIXEIA THAENIKOINQNIAKOY
NAPOXOY

Enwvupia: <eMwvupia tnAem. napdyou>

AOM: <AOM tnAem. napoxouv>

AOY: <AQY tnAen. mapoyou >

AlevBuvon: <060¢ — aplBuocg €dpag tnAem. mapoyou >
T.K.: <TK £€6pag TnAem. mapoyou >

2TOIXEIA NAPAITEAIAZ

Kwbikodg mpoodopag: <Kwbkog mpoodopac>

Tithog mpoodopag: <titAog npoodopdg>

AplBU6G TnAETUKOWVWVLAKOU
ZupBoAaiou:

< AplBuog TnAemikowvwviakoU ZupBoAaiou>

AleBuvon Aettoupyiag g ouvdeong:

<TK, STREET, NUMBER, MUNICIPALITY>

Edamnag moood ouvdeong:

< Edamna mood ouvdeonc > o€ eupw

T ava pnva:

<TwA ava pnvo> og evpw

ZUVOALKO pHéyLloTo oo emldotnongG:

<OUVOALKN LEYLOTN €MLEOTNON> OE EVPW

AnAwvw umtevBuva oTL:

1. E€ouoclobotw TOV WC AVWw TNAEMIKOWWVLIOKO TIAPOXO va €lompael avt

€UOU TNV £€mLyopnynon mou SikaloUpaLl yla TNV Tipoundeta eupulwVviKNAg

ouvdeong ywa oAOKANpo TO SLACTNUO TIOU N OUVOEON QUTH TIOPAUEVEL

€VePYN, o0To TAaiolo tng dpaong «Superfast Broadband».

2. Exw AaBel yvwon Kal arnodEXopUal TouG OpOUC CUUHETOXNG TTIOU

avaypadovtat ctov 08nyo tng dpdong «Superfast Broadband».

3. Elpot wdelovpevog tng 6paong pe titAo «Superfast Broadband». H
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i Ymoupyelo Wndgnakhg MolTikhg EnireAikiy Aopry EZHA Topéa TEXVO?\OYiGCI
TrAemKoWwVIGY Kal Evuépwang MAnpo@opIKNG Kal Enikoivwvinv

eupulwvikn ouvdeon mou emélefa €xelL evepyomolnbel EMITUXWG OTNV WG
avw 6levBuvon Asttoupylag apxnG YeEVOUEVNG QMO TNV  KATWTEPW

nNUEpPOUNVia evepyomoinong.

Huepounvia evepyomnoinong: __ / / Yrnoypadn wpehoupévou
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9.2 MAPAPTHMA II: Yne0Ouvn AnAwon ywa tov éAeyxo cwpeuong tou Kavoviouou
EvioxUoewv 'Hooovog Znuaciag (DE MINIMIS)

YMNEYOYNH AHAQZH
(apBpo 8 N.1599/1986)
H akpifela twv otolyelwv mou umoBaAAlovral pe autn tn SnAwon pnopel va eAeyxBel pe
Baon to
apxelo aAwv unnpeolwy (apBpo 8 map. 4 N. 1599/1986)

npos‘:
O — HOvopa: | Endvupo: |
Ovopa kat Elmwvupo
MNatépa:
Ovopa kat Elmwvupo
Mntépag:
Huepounvia
yéwnonc®?:
Tomnocg
révvnong:
AplBuog
AgAtiou TnA:
Tautotntac:
Tomnog 0686¢ Apl®
, TK:
Katowiag: : :
Ap. A/von
. HAektp.
TnAeopolotumno ToxuSpOLE
v (Fax): ,
lou
(Email):
Me QTOLKF HOU EUBOVN KA yWWwPLlovTac TS KUPWOELS ), Ttou TipoPAEmovTaL ard TLC
dlatagelg tng map. 6 tou apBpou 22 tou N. 1599/1986, SnAwvw OTL:
To oUVOAO TWV EVIOXUOEWV (GOOVOC CNUOOLAC TIC omoleg £xel AABEL n attovoa emxeipnon
poll YE TIG ETIXELPNOELG UE TLC OTIOLEC AMOTEAEL «EVIALA ETILXELPNON» KATA TNV €vvola TOU
ap. Tou ap. 2 map. 2 tou Kav. EE 1407/2013 katd TPEXOV OLKOVOULKO £€TOC ouv ta SUo
T(PONYOUHEVO OTTOTUTIWVOVTOL Elval oL €€NC:
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ENIZXYZEIZ DE MINIMIS TlA TIZ ONOIEZ H AITOYZA EXEI ANOKTHZEI ENNOMO AIKAIQMA
AHWH2
Ztov Mivaka cupnAnpwvovtal Kot oL eVIoXUoELg mou €xouv AndOsi Bacel tov Kavoviopwv
nooovog onuaociag tng E.E.
Adopa otnv enxeipnon mou untoBAaAAeL mpdtaon (atovoa) KABWGE KAl OE AUTEG WE TV OTtoia
N attovoa AELTOUPYEL WG Eviaia OLKOVOULKN povada (otnv évvola nepthapfavovratl ot

OUVOESEUEVEG ME TNV ALTOV O ETILXELPNOELG).
Métpo/ ApLONOG Hu/via Nooo MNoco Enwvupia AOM
Apdon YToupywKAG AqUngtou KopnynBeica | Anudciag Awkaovyov |Alkaouyo
anoktnong AnodaongEviagng | évvopou |G evioxuong |Xpnuatodotn [ng Evioxuong U NG
EVVOHOU 1 apLOpog SLKOLWMLOLTO NG MoV £XEL Evioxuong
Sikouwparto puupBaocng R aAAou C KataBAnOsi
¢Andng gyypadou LE 10 TPOLYLLOTLKAL
gvioxuong omnoio otnv
(aro TEKUNPLWVETOL N emeipnon
1/1/2016 AAQYn Tou Evvopou
KOIL LETAL) Slkawpotog
Kot popEag
Xopriynong
gvioxuong
Huepounvia:

O/H Nopwog/n Eknpdowrog
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